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• 0 

L "tl 1'1\J 'lEI PI 'l\J El LUI tl 'l tJ 

('1'1.1'1.2564 - 2566) 

fbU~ 1 \JV1~1\t1 
'U luu1 !J llfl t Otl !j'VIfi.i'1'Un1 ~\J~"11~ llfl t~91J'U1'VIi''l1 !J10~tj,lfll'l L "11J1tl'I1J n\Jl'lll1'lt Lfi~~J0\1 

a~fl1J lllltfl111J rlTl\1lhrmL ""' 1 'U U!iiM'1 Ul'l'l11J'h1Jjjillltltn1~ii<'i'l'Ui111<.110'jOil11'1lh'UL illll \lm~ 
fl1 Lii'U~'Mill~ L 'VIfi\J1llfi1Utlw.il'I1VLiJ'U\tlll!h~ihhtal'IGil1l'l l'I11J11Citn~ljnulin<.lfi11Jilm\1'Ufl\1 

1.1 11l'u~Fnl 

~11~01~1w •ll'lfi\J11lWll~w.ia1u w 

Uia~~1VLLfi'UU1il~ L~a~\jifli'UI!~'i1J Lfl1't!Jn~m'i~1 ua::o1~liil~Lilv1 
ti1::~1~'UUI'I111J~~ull::iid1'Ul11J 

1.2 ,;'UIIO<.I 

61) .,;,~,::ut~ownfti'U1mci~"'um~9,.m'1'1111Jl1iLfiw1fi1J1'U 

I!J) fl~ Ll'l 'i 1J 011'VI1'U ll \J\J\!'H\11 01 1 ll1 !J lM"' a 0 01 ~ jj l'b U'i11J I \4 Ell'l i'1~;j 1J~1'U llll t 11'1; £),;1 tl 

1fi!JnNm'liililnfuM'llrilii 

Ill) fl~Ll'l'i1Jilllt~fti'U1mt\J1'Un111;ti'Uf'lj1'11l1m I'VIfi\J1tlfi1\JIILUil'I11J'jOfl1'U111f01~/ 

"''hv~1uaf.hl,\Ju,::uullia,~a~llt~t~1ii~ 

<t1 ll'l'illl'li''Hifl;il,;,v"''1lli1lliiil"m~1o11nu~flo,fi"H'l 

<r) fi11 iluo1~1L11 ::~ ftiU1 oTi~ oau ~11 t~uo11l 1XI'I111Jf1'1111J L ~, h~ o~::llat~fi'UI'Im u 

O~t\J1'U01'l"'1hn'U flflilf1Wil'l'i1Jl'li''HI'I11lJI~all'Ufi'UI£l~ lltltliLiiflwi\jflfln11l'Ua~nfl'tJOmlliJ~1'U 

1.3 Lil1'1UI1!JI;)~oti~'VI~ 

1) \ll'lfl1mL'VIfi\J1fiM\JIILUia11JII1lJ11mJ!jUii~ulfi£J!.hliiaa'liil'l 

(Knowledge Worker) l'lillilflaa~num~,;fti'U11::um11fm'l' 

2) 1::ut~m~mw1thci~fiUil'lfi\J1flfhuaLUia1uii111fi1,!1'Ul'I11111C"il~i'u 

smi\~m,,;fti'U1'ljfii'I10'l',rn L'VIfi\J11lfl1\JilLWi'11tlltia~"Hiitl'l'::iht5mn 

3) ;,, 01'1 llll::' ::uu l'l1'i a 11 'VIrl m 'IU o !l\J11Jii "! C\1111'11 ~uall' v L \1111 ::i'llJ llfltl ilv~'l1 a 
- .. ... ... • • • • ,d 

4) o~ttn'Uo1'l"n1Ju;~l'lllm'i~Ofllml\nllfi1\JIIIl1Jl'l1!l1Jfl11llflilLUil~ l'l1lJ1'in 

iii',~ a~~'~"'•,lJf llll:: ~~ v ll '11 i .,,~~,, cu:: 1 .ra ~,~ jjtt,::a'V151l1'11 
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.. . . 
flCl1Ufl1'1'1LUlZflll1'1'1LL1flil£11JtliH L~fi\J1ilfi1\JilLLIJfl1S 

~ .. u ; 
M'tiN~fl~ 

L '111'1\J 1 !I .r~ ll ~ t 'U~ 'U ~ V 1 Ulll LLlJ <11 !J ll ~ '111~ ~1'1 L Mi'Jll 'IJ ll ~ ~~Wl fl L;) !J ~ 1 1!J ~ fl 0\1'111 U LL fl 'U 

lfi!J O\Jtl~~~ 'rii'ILii!JU1J1 ll~oM1~'011nthLilllLiill~L ;)u~'l1!Jti~~1J1fll 63 ii\aL1Jfl'l 1fi!Jiill1(111L 11111 

fi'~Pillltld 
D1N1L1111MuihmNp 
.. J .J ... .. 
fi~LL~'MftnL'IJ~m 1 'IJ~fi~lJ~11JLUhha1!J fl'l~'n1~LL!Jnfi1LMii~LLfi~LtJ'Uu;'Ufl'l~Ltl'n1~i11'1 

L 'Mi'lllii~fi~na,~wiJ,.,,v u;ull,~ LLu~L 'IJiltl'ltL "" hmnutl'l::L '111"1wvu111 LLatLiivu 1 tlll11JLauLL u~Lau 
LLti~L'IJR11ll~tl,tL'111'11'11vnutl,:mti'ILiifJu1111tl'l11~iii'IRti'ulllln ii~Mlim'IIR;! 2 ~~~~a~111LL1hi1w.i 
.,,va~t~1JI'Iall~a~J,atl,t'l11ua~"::iuaan 

J' G ~ Q1!U1L11fln1U'11f!B;:?up!ln 

'<11nMam'IJR~ 2 Liivu;1Jflao~a~th'llatl'ltmu~~"::iuo!ln ltl'l11~i11'11fiii~Mlim11fl 
;! 3 ~~~~a~11JI'Iaa~a~J,11atl'lt'l11u a~91ti'uoan 'li1~"',n~u6na1~",~ ,.,.11. 11,032 a1e u1u 

\l1!J1~-U1U~~~nife~Ymi11'1tfi'~::e:: 200 Wfl'l (~fiAtJO\JU1UU1!J1~ M~ 6 A1\JaLLlJa1a) 

Q1!U1L1J!Ifll.!iiPilft 

'<11nMam'IJB~ 3 Ltluui'ull1~1tlm~iiPiflt1u~~~nii~Mlim'll"~ 4 i~~~ll~11Jm~Ma1~ 
LL~'U~'IJ'M1J1!JL!I'IJ 110 flll'UL;j!J~11!J - w.i~u - w.il11fJ ,.r1nllt1'uflnfl'l~ n1J. 888.300 (~fl~llO\J 

M~u1w1a1~lMlJ M~~ 4 A1\JaLiv~,,~,;j,j "'1nMam'IJfl~ 4 LtJuLau.\'~o1nnu~uuna1~m~Ma1~ 
LL~u~u M1J1!JL!I'IJ 110 RlluL;)v~'l1fJ - w.i~u - LLlJa1u 1tlm~~P!Plt1uRn ffimim'IIR~ 5 11~.T~miLLU1 

L'IJIIIU1l1~1'ULL'Ii~'IJ1A 

mw1L11fltl1ue;:.;'uen 

• 

"'1nManL'IJBil 5 La!J\JLL'U1L'II91U1l1~1YLL'Ii~'IJ1Mltl'111~i11'1L'Mi'lll\ti\J'l'l\I\J'MftnL'IJ91il1 
Cfifll'illnuL'II",j,uaLi~~"h> 
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2.~1U011Li'iiN/011tlnfl1tl ~ 

2.1 L11flfl1'JUOI'I'iil~ 

L"ni'1\J111fi1\J!1LL1il'l1tMiLLU~L'!IPin1~\Jnl'l1tNL\Ju,tJLL\J\J~IJ'UU 'I'IIJ1tJO~ ~IJ'UUtUL'!Ifl 

L"ni'I\J111;jtJ1t'U1'UUtl1~VO~'h1JoUlfltJiil'lll1TI;fu;i 'l'litl 1Jii1'11l'lfiH11JrlU L,ju ILU1L'!Ifi0UU 91~00 

~tl!J 'l'limni'I11LitJUILU1LiitJ1rlU i1'1'1i'\JL"ni'I\J111A1\J!11Llil'I1V \fit11t011'1~fl,f~1fiJ'UUIL!1tiLU~L'!Ifl011 
tlnr~,~aam\lu 10 "liJ'UUfi11JL'II91'!1o~mJu1U ti~d 

ti1\JftL::itJ~'r'l1~fi1 tl1tfl!l\JMtJ 5 ~u fi~if 
1) 1f1J11Uulil'I1!J '1'1~ 1 

2) 1fiJ'UUfliltJ\11 mJ1 

3) '!liJ'!IU910tJ~11J 1ol1i 2 v 

4) ~UL1V~TI1U v.lj3 
5) ~IJ'UU1.htJ1~U11L910 ,.,~ 10 

• 0 

fl'l\Jft\WII1!J m::nt~\JMV 5 111J'UU ~.: 
MU 

1) '!liJ'UUL'I'IiiO~ILfH ,.,li 2 
v 

2) 1jiJ'!Ml1tJ1~11 ~6 
3) '!lli'!IULmtonnv 

' 
"'li 7 v 

4) 11J'UUU1tJ1~ 1ollis • 
5) 111'ilUWI)~ mj 10 

• l: 
2.2 011Uiilnfl~ 

1) 011\nOn~~tU"liJ'UU U1tflil\J\tJ;(1v U1tl!1U~li'UU ~1U1U 1 I'IU ILftt 

• -! 4 t - t . .J4 - .J 
l'll\ltfl111J01111111U _,1U1U 8 I'IU 11~111_,10fl11\!1ilflfl~l'lll1110 Ullflllt'!lli'!IU"nllfllllilli\J91911ll"n 

0!)'1'111 1 !JflTlo1Ufl li1'1'1U1vj U1tli1U"l1J'IIU IL!I:: 01 1llflW!jiJ11U L\!1 tQ ma !lfl~~ lfltJtf 1t'U111u~iiiion~ 
4 ::, • 

Ul !l flfl~ L UILflflt'!liJ'UU 

2) fl1'niian~~~\J;'I'I111L!1tl'IIJ1;Jnamlitl~~u 911liT11::11W'l\lcf9iLonf'I\J111 Yl.l'l. 2496 

IL!1tvlum'!IL;iliL~llii~il;~~uu Lflviinmiiamf~~\J;,.,,,lio~~u (u1vmonttwRi) i1U1u 1 flu LLfn: 
:s • ,.z .. .. :: 1 .. I ..... _ 4 - ::, 

l'l111'ufll'lll1\"nfi\J1!1911\Jft "1U1U 12 I'IU 11~1J1;)1flfl11\llilflfl~ fi!Ju1t'U1'UU1Jlll'l"nlil<,!lflfi~LUL'!Ifl 

l"nfi\J1!1fi1\J!11Llil'I1!J (\i1u1U 10 '!liJ'UU) 
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4 

'W.ft.2558 'W.fl. 2559 'W.fl.2560 'W.II.2561 'W.fl. 2562 

~1V (tl'U) 13,476 13,278 13,196 13,225 13,290 

'~cY~ (tl'U) 15,603 15,201 15,054 15,060 15,137 

'S'lU (fl\J) 29,079 28,479 28,250 28,285 28,427 

U1\l (\!tl~fl1L~ll'U) 12,778 13,222 13,307 13,417 13,450 

tinl1w::,aua 
v ~1a -"'Y~ 'S'lU 

IIV 0911 U L "'" 13,290 15,137 28,427 

~~an,.1Ufta1u:~a~~ftftft 

- flhi'IJI1!1ftbla llii~Ol'U'I'It:LUvW'N 8,504 8,805 17,309 

- ~"'UJ1ft'«1J1111ii't'l'lv ~~at:~at'U'VIt:Liiv'UU1\I 4,786 6,332 11,118 

L'Wfi~1V L 'Yffl\!cY~ tava::~ll~~1'U'l\l 
01f.! c;)) 'S'lU I; 

~1\11\1 (ft\1) ~1\11\1 (ft\1) ti'S~10'S'I'I~\!Ufl 

uavn"l1 1 tJ 79 76 155 0.89 

1- 15 1,692 1,523 3,215 18.47 

16-30 1,922 1,867 3,789 21.76 

31-45 1,797 1,977 3,774 21.68 

46- 60 1,629 1,871 3,500 20.10 

61 -75 1,007 1,130 2,137 12.28 

76-90 301 370 671 3.85 

91 - 100 68 78 146 0.84 

100 ilWltl 9 13 22 0.13 

'S1U 8,504 8,905 17,409 100.00 
.... .. ~ • .. - . . -(\'IU1 : 'IJO~fi~1'Uih'Un\'I::L\JV'U'VIiNil\IL\'If'I\J1fi~1\JftLLUi11V 1\1 LfiO'U LU\11!J'U 'Yf.ft2562) 



L Ylft\J1aPhucnuii'11!J th:moufi'l!JU1um YlftUUM;~~1J1\110n11 Lfl o n,r~ Lfl !Jfl 1~91 n 

th::1111!U "lO~U1!JnLYiftUUR;~~U.fi~,r~lfi!JU1!JflL'rlft1J\Jfl; ~1\J"l\J 2 fi\J ;i\];n~nu.a::LII111lj011 
~1u1u 2 flU ,;,.,,J,;irhuui'II11U.ilti'I1J1;;n.,mLYift\J1a .i1u1u 12 fi\J li1'11th;irl,uu~U'I\!~ 

%h11t 4\1 

tb]J01llll'K1U!Q~LtJ8\J111 

1. thim.lftfiL'riPI\J111 ihl1\J1"\l'I'IU1m\J011t!i'II11~1\J1111011,t'l\\.11!!HLYifi\J111 u.a:: 

smii\ivlm.fi"n1'K1Jfl\111d~l1J'I'IU1;i,o~a11J"l11!011lfl LmU\JLi'IU!l1JLUN1\J1J!HLYII'IV111 tuil"\l~U\JH1Un 

tlii",uY~r~u1aiia1um,~,utuli'~n" Mllial\hi ~1Uq1m1 ~1unm~1mnii -rnm::Lii!M-nt!J1 ~ 
\l a~ n u u.n ::u1, L m<~ 11m cuzi' u ~ 1u i' n"tl1f'Yl11J "~u L~ uui" au u.a::f'Yl1mi" ul'l~ ~1lii L1'11 1::ll u luu1u1.1.11 ::~J.&Ju 

~Mi"m1\h::111cu ~1UU9im1 ~1u\.l"l::1!1illliv6 ~1JUi'I1~1JLYII'IO'WYIOiLUfllli1\Ja IJ.IIt~1\J~u;i 

L~U1'1i~PI11Jmfi-fu1Ja\JmJ1!J 

2. no~,.ii~ iia1U1'\l"KU1mun11tJi"K11~1uLiiU1nvm1tli'utll~u.t1::1iNu1n11~,.Lnv 

11u\t\' m,tl,::urum~ m'l\illauu.a::i~tLnum~b~Liauu.a::;ifiu m~u11~lio~;i ~1UL'Ih'VIi',uau 

lliW] ~1\Jtli'\J\.Il~U.IItR"j'l9i'IO\JYitLUUU'rli''lluau ~1\JQfl~aifl~1~ ~11JL\imhulii'lf!U.tltfllzi'CU'Ii 
u.a::~1u~u, iiL~u'l'lio~ luil\1~uu••huntlli'fiL'Mtv1aiia1um-.~1utua~tifl fi~lliol\.ld' ~1uq1m1 
~1\JIIIIU1tLU11U ~11J01"H~\JU.IItUII!ii ~1\JU.IIJ;ill1~U.IIt'rltLiiU1J'rli",uau ~1\Jlii'lf! u.a::~1\J~u;i 
LfiU1oUO~fl~fii'ti1JOtlmJ1!J 

3. no~,h~ ii'llu1;iL~u1tiun11l1-1"th.lin"t11 u.u::thu.a::\.l!jmi'llu1YIL~u1tiu~1ufi1u 

11'11m11J i'l!l1UfiU0111J n\Jfl119i'l!lVU.\J\JU.Ua1J n111JO!l'41\!1fltl~nlli'1~01fl11 ~1\JOOOU.\JV 

~1u1hu'lcu ~1UU1t1J1CU11fl1'r11~11'11m11J <unilflun111J 011fi1\Jfl1l'lia1JU.1!1J u1~~i'mt1 ~1u 

i'I11Ji'I11111CUt ~1\Jll!l11Jifu.a::\vh11rt1imCUt U.II::~1\J~\J;iL~U'l'li~PI11Jvtlt\'i'u1la\J'111J1U 

a ~ 

IHU.1fllla1J 

4. no~fl1311CUIJ,U.II::~~u. 'lfli01J U'IIU1iiL~U'l nu~1Ufi'1Ui11l1iiV1tl U.llt01J1UU 

i~Viu.ri ~11Jil111iiu1a01'K111.1.11t"ln1lu1m1 rnVf!1Jn11\.11::navn'ilm1Yithi'~Liiu9 u.a:: 

m<;~L\Juaufl,,ulliaq,m, L'KIII'f1frlm ~1ui'n"t111'1111Ji'lta'lfl ~1urhQfi1JUt1J<ulau ~1\Jthufltl1Liiu . ·~ . 
~11JH~Li'li1J"!1lll1W ~1\Ja\J1UULuiiJ.IItL~O ~1\Ja1J1U!Jh~L;V\J ~1\Ji'I1~11CUil1l~IIJ1U ~1u\la~nuu.a:: 

l'l'lUflliL1fl~flllif! ~1Ufl'l\Jf!11n11thli'irl1.1.11::l1Wr.iirl ~1\J<imu.m~v ~mt1'11U1V1t~luu.n::uan 
.J ,J .: ., ... -At ...... 

<1!11\J'rl U.llt~1\J!l\J'r!Ln!J'l1Ja~fi11J'Vl Lfi1V1Ja\J'II1J1V 
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5. nt~~n11~m:11 ih.nr,;~,..,,~;uii~1SauL~!J'lnun11iAm~iilm~,, i~tu~~uu uan 

1 1:\J\J LL~ l:fi1~Dl!!J1f'i!J a~ Lil 'i~ ,rfl!U1\1ft0~'1101, i1 O'tl1,jU~Ul1ULLIII: 011:\J'lU 011 L ;!lui ,ri'IJU1fla 

u1'111m1~LLIIta flA1 u l~i:ifl1~n,~iiln't11 m1a~L~~;~f!Nil1nLLII~~,,.,!,Un1~iiln'tl1 l v L \Ju l tlfl1~1'111~ 
fla~n,,,a~~a~au LL~~'t1amnru'll~,"'J!1u;!;J!ti1't1u" lfi!Ji'uiifl11aun,~.,,~LL~un11iiln't11 ti1't1u" 

U 1VU1!JLL~I: LLUU~1U lfl1~1l1 1 l ,.;'a tlflflila~ nuu lEJ\J1!J LLIII: LLUU,tl~i~\lifiLL~I: 011:l111 ~ fl\J'l~ 01~;1 

Lifv.,,~ a~ul'i~li1~ U11~fl1i1U1 n11a~i'n..mrun11~LU!Ill 91;,. ti1::Lnlii flatlituU!i11~ LL~~IJii 

Ul\!l\!1lit~~au m1,rRJu1ii~n,,~~~n L!J1111ULL~~uuflu1n1, m,ilnau1~LL~::n11ri~L~~;~m;in 011 

a~ Lil 'i ~,.;' tl~ il ~ fl\.11 1:, 11SU ~~!ifl ru'll LLIII: ~ 1U ~U, ;! L~ !J'l,J tl~ \-1 ~ tl fl1 ~;It ti' ;\J~ a \J\11.11 !J 1 fl !J LL U ~ 1'1 1 U 

n11fi1Uf!l.!fJLLIImrufiu~uiii'uiifl'l!au i~d 

1. lii1EJLLUU~1ULL~::lfl1~n11 t11::nauth!J 

1.1 ~1U~~1ULL11tlfl1~n11 

1.2 ~1U1~i'I1UI'IULflf'l 

1.3 ~1u~,m, 

2.U1UU'i't11101~iiln'tl1 tl1~natJA1El 
~ ~.., 

2.1 ~1Un11L~1\IU1fl 

2.2 ~1U11~~UljftftfiLL~tfli:LU!JUtl1t:-m 

2.3 num,iiln"tntl,m!J 
~ 

2.4 ~1ul1~1;vu 

2.5 ~1uii~n11um;vu 

2.6 ~ul'i~Lii;IJf!rumnLLII~I.I1"1J!'Nmin~"" 

2.1 ~u,r;uu1~tlLflA1u~1iLLII::u191m~~~m1iiln'tl1 

3. U1!Jri~Lil'ium~iiln'tl1fl1iiU1LLfi~191Ju!l1~~ t11~naufi1!J 

3.1 ~1Um1iin't11U£lMt\J\JLLtlt91'WDli!J'lft!J 

3.2 ~1uilmL<t::ri~111'i~•n;in 

3.3 ~1Un~m~~~~~OLLfii:L!J111SU 

3.4 ~unl41LLfltUUYlU1nn 

3.5 ~1Un'iln11fl1i1U1 

3.6 ~1uri~L<t'i~tl,:anruLL~::1R~u!!,,~ 

LLII1:~1U~U'] mfii'tJIJtJWIJ1!J 
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' ....... ~ .. ... - . ... 
ei~Lfl ~lJfl 'lll fln'l~ Lfl n U.l\~UJ1'l1lU n'l1'11911U1"!lJ1lU n1~~fl 1 ~ L \J !J\J"'lJ1lU'HU1 U. UU U.el~"!lJ1lU U. aafl n11 

~fl \ \liiu.n~liU\J6'4UO~ n112J~U6 L!J'l'l1lU n11i'l~Lll~lJ~'lU1.h:a., ah1a~fiuu.a~~1Ull1fmN~ m~ \\I 
f'i1tl;m:nu.u~\l'l"H~a91~'l~aauL~u'lnu~1uaia~n,,a~l'luu.n~tJ!i\iiinu~u~L~u'lilHIII'llJffi~i'u 

lJa\J'HlJ1!J 

1. nil~;,,n,~u.a~Wl\J~'lu ii"Hu'l~i'uilfl1lil\JL~U'lnun'l~u;,.,,,~"m~~ji ~~ill~ 

u.9ia~ii'lui'uilMvulun'l1n'il'MU'l;fbia&NiitJ,::~.,~Il,., iM::naultJfhu ~uiLfl~mtumuu.a:: 
u.~u ~1U~l11th~utJ~~u'lN ~'lu1~uu.a~tl~::Ljju~n ~'lutl-s::1l'lau~u6 ~'l\Jfl'l,auL'III'I ~'luuiin,, 

~'lui'uL~M1'l'lia~.,n'll1la~,.uafi1-s~G,,uu.a::m-sl -..iu~n1-sMlvLUvu. .,;ivun~rna'l1witl-s::,,uu.n:: , . . . 
VJn'MU'lu~,u u.a::tmii~~um~i'UlJil\J'MU'lu 
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Q) 
ufutnuUB:nsf/"llwmnflwmur:mmtW?IIIwtnnfll"'"' nu: .. i1 (lf.II.W'b«'- Wbb) 

L"'~~fl~1-ll ~1\J'l1'Un1~LVIf1\J1i'tPi1\JfiU.,jfl1V 

tilT II L 'nfiU1 llthUIIII~ a11J 
<umJ~~-~,,~,~;Jo~au 1tli1Jmml 

[ W11Jfl11~flllUI111Jl~ : 1 
~ 1 

" ( ) ( 1&~1i II I-n !IVlfiMU e &Ulii11J 
<1!n1J;",,~,u'l1a~a~ 1tli1J~~J 

! 

* 
~ + + . 

lh-Jntl«fiL'nAU1e no~,j,~ no~1"1011LUI:WI\H1~ no~ 11i11ii n11tl ~ 1111 

~, '"""'~ •"""->•) 
(....,., ........ ,........,., llinnlrl1....t.l~ "~ (u!M>mmml'M~mK.fw 1-'vncn•> 

•. ~1Uihu1DM1 •. cll'1tJU.W~~UWI:riol1f1'4 •. ,htiW4'Ut1Uili\::4'\Jt.l1::s.mu •. lhv«•••••"'"'"" 
D.rhllll..., .. .... rhum1le.., ~o. ~'lllllltmw!:U<o~";~..,M, lL rhtJWOI\11,.,.,. 
-.rheOo.tl'wa..-iintvmlm-u 

nouui~ 
ne•ft1G11cuq•u.a:li4u.1~aeu niH011fl01;1 

<w..mmnum~ol• "~ 
,,..,,_ .. .,,."" .. ~ (linn..,.~, ,...,..,I) 

··~""'"''"""""' 
•. rhll\l1>1'110,ft1G'111Uq• •. ~'1UUM1n'11~n>n 

io.rhtJWIW1T10" 
D. rhudoltl'lun...Amn Mft\11 

.. ~Wu 
u.arltwrnv 

>1mtlRu "'· l14~1CN:~wnnn • 

o:.rhuu'hom,nM1J 
f{, t ... ; •• ,,.U'1 .... 
LautlW'Oiv,.An.Sn ... ,.,~ ..... ~ 

0> 
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fl'l31nl!flimnianmJCHI"fllnainli111Jil'l111 

Strate!)r Map 

I 'iirniinl I c:::> 01"l~Mt1Vu IM\I'lllliio~IUiJ!18 w~,UIIIMhilU l;li8~i'tW31111 
IIINJO~M1ft1 III!:MniiHiiiln \h~ll"l111ij11W!=illl"l\\'hll 

t t t t 

I ' I c:::> l.fl'l~""'";", 2~"'""i"'' 1.fpiMPllim,vu~on 4 ~MOffiMirrn fl'l3111l'lfl, 

~...moo ~&I tr"'1"11P.Um~ "'"""...mlu..lll 
,_,_,.,_~ loW.~~ 
,._, "'"'"" T 

1\m.Jmw( lc:::> 1 -.vl'lnnilnn•hu t.&Ovnn~'tft'IWl.t )I..._, 1 w.vnnniwWN 

tmMvl .. ,~ i'..p ~'got" mnlfu.~w 
,.,....,.~ ... """ .... ~ ... Mt~ "'~ 
~..1~ t."'fS..1il"'l':"T'....., "'""""""" -ilf'lllooo~~ 
V .. ""'t''..--.rrn ..... ,......,....~ ...rn:~ 2~ 

u,..,....... """"' lt'm.I""NIAltNJ.ae I'I"TQ;; 11:\1\Jt~ 

.,...,""l""'. Uto~l~IORll;...e~ ,_ .. ~ 
~4U~ - ~"ln'Riiii:'IZ:VU l.l.>ml- c ... vnn.Mv#"'Vm ,... ............. 
,..,..........w-.... 

...., __ 
..... ......... 

I / 1 I I 
ft11ih1W111 lc:::> 'nn~Jt..,.nml ~t..,.m,;! .,11.,.,..~.1WI flvn~lm...,~ 

W....ni~fUIYl" .........,. .... , ""V'~ >iiwle<Mn>Hilll 

iiot Mtr.t.a 11i'nl11:Jlat\h=w-t"'"J -~ 
..,.~., "'"""' I I I I 

Ol!fl'IG lc:::> ne'l"amrft' .. V>Ofnl na!('l!mnionn n•~trn>iiwlmnp ~ 
~ i~ CIYmiU'J:t~ ...mlm•U.:w.o.. 

~ ~ ~ 

~ 

I I 
1111\1~1U ic:::> ..,,.,!M.,,nl'llu WNt'Ml""'""""um:tri'W8'1 I ...,,.,111\,,,II'Ylii\M~II 

l 
I 

llliiH"nm''ilnv> I Wl'i*-..vnc%-~......., 

I WN•'MIJrnm I lllM'lllm8'11CUll'f 

I 
I 

...,.,"'""'..,..,"'"mvlu 
I """""'"_,...m 

I 
~ .. ~-= 
Wm.nm1 



~ 't !! Z • • -~ ~ v.S •. ,.'l\JLA~~~h'l~"U,!1U 1Jil1~0'i1YIIfl!n110~ MU 

(m) n'l~~" lm:i~U~::U1l~i'nl!I'IYI1~\Jn'vmJ1~U~tY11~'>t'U1tnl1 
(I!>) n1~i'115'mutittlfi~U~tm-~rioai'11l~u'J • 
(m) 01'>1'11!!1'>"4\ln'l~ 

(ct) 01~frl'Uf!1J01A'l~ 

<cr> l~iiLL<~::u'l~~m'lhiw1 "~~~ou.i'l~l'l11~1fluim~u 
(b) m'iila~nU~U~::U'mYI1i'116'l'>auiEJ . . . 

1D.~1Uft~Lfl~1Jf!Nil1,.;)if1 iill1'iO'ii~Lfi!ntO~ fi~ 
(m} m~~flm'i;!m:n 

(1!>} m'>ri~LI'Iiurhn 

(m) 01~i'I151'>Nil'!J01'iOU1lJ!JI'I~O'UI'Ii'1U.i'lt01'ii'O'I:I1VI!J1\J1ll 

(.C) 01~ft~fi1Ji'I~LA'l'lt:~U.lll:01'iiiUU1f!tllllTIIiifiL~O i'lfl;fiU11~1 U.lll: 

~A'a!Jiama 
(cr) m'>ri~LI'I;1J n1,iln ~U~::m'i\l'>::no'Ua,;J,. 

(b) m~ri~LI'Iium~iiUU1i1Pl~ LMn L!J1111U Ui'l~tl1"LUI::Iiiim'> 
'"' ., " 

(d) l ~ni:I!J'> 1;(i''Um1rlna'U'>1J 

m.~~fl=ii!JtnlllW ft~~tMOO iirmii~li'ltm~ MG 
(m} m~i'm:t191111Ji'I~\JL;!J\J~O!J'!JO~\l~::'U1'UU 

(I!>) m'li'm:t1fi111Ji'I~\JL;!J'Ui'a!J 01'>ri~Li'li1J IU!t:I'IWi'ltjU01'>UO~nuu.a:: 

i'm:l11'n11J\llla~uM umJtu.lltYii'v.u~u 

(en) m<;i'm:nfi111J\laofiJ1EJ ua::fi111JLUU'l:aiim.JL;u'Ui'ouu.a::n1'>0U1lJ!J 
... 

U.l'll:i'11!!1'>Ni'ICI1UOU'J 

(or) m<;~wo~ . ' (cr) 01'lfl1\Jf!1J01'lL~U~ftll1 

(b) 01'i~fll~iiu.atfi1\Jf!1J01'l~1ftfl1 

(d) m,\li'\J\l~~U.'IIa~1l1J11UU.tl!iflu.a::m~~fln1'llil!fln\Ji\a~01ft!J 
(G) m'>~~tiii~'ila~'la 

~ .. .. ...; t ·~ 
(«) 'inl!l'lfi111Jil::!l1M~ClWV'iO Y111lL'r11LUI~1<111i'l'itll:: ~11JYI~01'l01"fUJil 

lllo!Ju.<~::~~fin<~ m'>fi,~m!J::ulllllav ~~fin<~ u.a::J,~v ..,, " ...,, 
(G>O) m'li'O'Inl'l1111i\!:01fiLUitLUU'i::LUU\JL;umOO'U0~1UWO~ 

.c.;r"'U01'>11~UU\I 011ft~Lfl~1J01'>1'1'"!1J mN'U!JO'>'iWfl::mnia~L~U1 iim1n~ 
.J ., ., .: 
Lfl!n'Utl~fl~ 

(6l) U1~~LUI::l'i~LI'IU!mw~::na'Ua'l;!mam-d!J'l 
(I!>) OT»nl'ii'Uv ~U~::n1'lri~Lfl~1Jm~a~VJU 
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~.fl1U011\J;'M1~~fln11U.flt0111ltji'D,;l'li't1tJ10~ll1'l~1f1AU.ft::ii~u.1flftil~ 
~ ... ., .r 
Llltl11f~ 

(61) n11~M,,n,,u,l~{n't11 u.a::n11H,h::lv11u<~1mhlli ~iiu 
~ - . ~ 

l'!)tltl101~'l~1flu.ftti'I~U.1flftll~ 

~) 011~fl l iii U.ft tU1l ~i' O't11i'ICl1U~WOUillJMUilUl~ fi1Ufl1i'l \11 

~ ft tl~ 911\lti 'l 'l~ ~1; Mti 'l:: L 'lllii ~JiiU 'I! '1!1~ ll~~\1 U.ft::1 MJ~'l 'l~!i U t11!1l~ 
~ ~ 

l'I~Cl\1 

't>.fl1UA11M fli'ltnMJli)~ rnAti'l::LtiN LLft::JJW'lJqrMil~~uiiJmii~ulm~ 
~.s 
-.~ 

(t~) u1~~nriat1:: ~-n"m:a,n; IJiiiltycy-m'~~u Llftrl!IM'lw!i~~~ 
~ .. 

1fil~V1~ClU 

rl.ti1u011\J'im'l~fl01'lW'It01'lftUUi'l\jU01~t!iiUiim1n<j1fiJ~ft1U~11f011LUitil~An1 

tl 
.J., .... ... .J..l .. .,.r 

OA'lil~n1\ll'ID~Il\l ~ll1'lO~Liltl11f~~ 

(G>) <l~U'I~~m'lii<hu;1Wil~'l1'ti!J'llun'm~'Nu~ll~~u 
(ID) nn<l~U'11W'!Z111B\Jl,v fl'l11ll.iU1ilil1fl 1Lft~m!Mm,,oo.h::1f1W 

A ' 
01~1L!I1J;~flll10l 

0111LII'l1::~flft1D'l ( Personal Analysis) ti'.,uinm'l1LM1::liu.w SWOT ~~Li'Jun11 
1Lm1::~ u. \J\JLfitJ10\J01'l1 1~u.uu'li911u11 l'II'I\J1ft~m~<l~Li'l 'i~n11tlnt'l'lll~~ll~~u rht-rufl H L ;;at \ln11 

i hUUll01) 1Lfl'l1zVoLUu\\JlUlmLft!n0UW'ItLi1l~\~~1tJ 

.. 
'ftiU.'tl~ 

~- · iti.J • ' ~ ........ 
m.~IJ~li1L U 1 il ~ \1'11Ul'l L l1 f'I\J1ll fl1\Jft ~1'1 1 !J U.fttyj\IV1 LOft Lfl!J~ 
~ -I "' ,..,~ • 

l!l.~il1QL0ft!J ~-d:o u L'IW1~1U 

Ql.iili1ti\Jn1-ru'~fiuu11!1f1U.lltL';J,,tu<hti\Jm1li'l 
Clll "" .. .. ... ... 

c;:'.~01'l'11911U1fl 0'tl1'1-l 1fl11~ lL '11~ Lfl~ 

cr.iil'l11lJJl1fi1Jiil'ilm~,rmutuLl'lfi\J1119hvaiUill1tJ 
b.LU\I"ulu1j~1f\li'11~1'ltlth~1Ut'lall~~1 lfltJloUfl11~li~'liu6a1ufYll~ 

'fAtillu 

Gl.~1~1uluan'tlw::lifl11~""<l'uti1LUu'l-lan 
... ~ ... 

1!1.~111'1 t'll\lft U 

01.l oU'it\J1JL!'I~!l'l!1iimmiiu L tl 'Wth\i~ii~ O!)'ltLUtJ\J1fil~l11~'l11f01~ 
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lao1a 
6).iiA111lloa~fl~uLAmi'uth::~-,u~htl1Liillll'l111li'lw£Jtum,,;wlu\lii'~,v 

ID.iii'I111J~;~ t ~ t \Jn1,,;1i'U\J1 L Yli'I\J1fl!li11'1Pl\J \;( l'lliElfiL'lfl1 
~~~.iiMwmNJm~~fili·mutuLYli'IU1fll'i1uaLUi<~1V 
~. ~1J~u!i~iil'l'l11ll'l1flm~ t utiiuu;wnLLa::o,,,;,~,~£1~1 Yli'I\J1ll t Uli1u::fi'lLL YluL;iau'im, 

• 't -
~flm,tl1~1l~\J,\h::~1~utuL~fl\;uYILLa::u;nNto8Lfiv~iil'l'l11l~1~o 

... ~ 'IIU'i110fl 
6). ~mu'41'1ll1o,biLii~m:u1'tnRmM1uLLa::m,tmnm'l"th~1W 
1!>. '4t1<1101iill11::fi£J~~~~fii'I1El\Jfli''l ~~a::f1a~\ltyYl1LI'i)~O~"Ih t t-i'iiL 1<11 t m\J011!liirll'l\J\JEIO 
L'lfl111'11011lllLLrlYlU1;ii'u~fi'IIOUlfl£J!h~~10fl 

.. 
'jfiLL'II~ 

"'·'4t1a1o1iil'mlli'oriubi9la~m,v1v~~~a::iif'l111Jil1fliJffi~vtt;r,;,~,uluLYli'IU1a.i1uaiUii11!J 
l!>.n1)Lft\JYl1~i'l::fi10li-N1\JLO\JL'l<t1 \fl 
~~~.a'il u1vm~1\Jil1111'l"fl'ru1LLll::\lfuW1 lt\L~'lLLllt"n1Elllfumiow<imoNmiLti~!J\JLL tla~£J!i 

~ . . 
Ll'lllil - ~ .. ~ -"' " ~.1Jfl111ltLOfi!J1tlll\Ju,cyty1Pil 

cr.~u;..,,,,::;rumbv~1WI'I111JLoU1t"iltum1Yi1~1\JI'I11!1,Cli'I\Jil~l'lil\J\JWU1!Mifi 

cr.ii'l"tUU\J'iWIH11Jt!flfl<l;i011~fllfl,~1-mnilv~11lLLatn11~1'11!JO'n~AW~1ath~ 

oUfiL"ii\J 
b. '4flll1 01\ ti'i'ul'h 11 u::\i1 1111 t f'l'l 11J1b v 1 Ylii a"il 10 L ~ au-i'lll~ 1\J t u o 11\lljllii~1u 

~.. .. - .. G>.'ll1fl'41'1li101YliJI'I'l11JtLOll1t'rl'H1'111'IIll 
l!> .iimll1N~11JLL<l::YlU1~f'l'l11li'\J~fi'II£J\Jll10 Yi1 t t-i'u1~1'11!J,1Uii'41'1ll101 biL;;!J~"naYl;ll biii 
L1iua1!J~1u1'1!101)i'11~1'l"NI'!'II,1'11101'l"~"LL'll'liloiJ,11'1'lmqmiiu1a,\lljmi~1mh~L;;vuLL\J\J 

lao1a 
m.tl)::~11!ut~i'lllii£Jtui\~o,'l"IJm,t;'~.m,~oa\J11J~AHn11n\JLYli'IU1aPi1\JliLUii'I1VL\Ju£J!i1~ 

fi 
l!>.on\i1ll1a~flo1ltll'i1'1111li'l1L;'il11&1UtnYl11,u,,;..,,jjl'l'lwl-i·ml~L~aii'utuf'l'l11Jll1111'l"Cl . . ··-
'll~flli101tu£J~fl0) 

"'· '4fl<l1 mii i\u;! a~m::~n v~1 1 'llfl L Yli'IU 1a Yi1 t ~!asn-,ifuii 1111 ::"1111u Aii'll t»\l, ::~-,u \Iii'~ 
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'0~,,;,. 

Gl. ~11JTU1.j"fl1m WLYi!J~VfOrl\Jtn111M1\ILL<IZ:n11 \ ~U~n1~\hZ:~1~\I 
IE>. \jf't<l1miilm::Pia~"JLLIII'I'l"!l\Jfli'l Llli::Pia~iJ~1LI'I')'tf,!lO'ilti1 \wiin<11 \ m \ln1<;q~l'lfl\l\l!ln 

n<t1')1~m,twLLrim!1~i'uii~oulfimh~~,n" 

3.1 uliJU1Uii'l1Jlf1·Hf1t1~n11tJ1ll1l ualllftfiLLtiZ:,h::ilt~Gil1'n'!fil~t~i''no1ml.jflflll 

1. m::~nva1\11'il l tl~~u;t-m'l"::~ul1'l\·l\i'1~1\l ~~L \Ju~u~~Wf\1~11 \l<;::fiu.i'u 

2.iim<;thmJfiWI<In<I~OL ~aLi~l'ULL 'Lilt!~\ 1Jn1,\J;WlH1\I 1 l1Lwl tllii111WN~1\ILLII::tif'l\'11~ 
11'11~Hi'1~n11\J;~1~1~\1 

3.iin1'l"~flti1LLU'Utlfi,m~1\ltl'i::~1tlfl111lm::'l'l1j'1tll'll111i'UUfi~O\J~01mJfl \-) 

4.iim-;u;..,,,~,.m'l~'!Nil1'1'11i11JM~iiu nfiL~l ~flfi~ LL~~::ihh::6~51l1'n1Wifl"l1ll 

~11fhLLna:Liiflt1,::1v~u~~~fl 

s.iim.,Aflfi111Llll::ti-;::Lihlu<~;;1um,tl,::"l1J~a~m..,U,a"l1J,~m~Liiioi'~,,uil~v 

qililnf'IIIIIZ:tli'tJtl1~w)t,ati'NfiOL~O~ 
3.2 1J1vu1v4hu!i'fl,,n,a~ua::n,,u;..,,,!i',_,,n,.r~ 

l.n1M~1n1a~f't'Litl1i'loMti'~n\JM~1Ltl'Ufl1lJWUl!O\l 

2.m~,;'~u,,::w~u.uuull::iifl9111lti,::Lihlu<tn1,t,;n,.r~,'LI 

3.m-;\i~u,ua"m'"ua::fl"l111~11,h~o~ri,a~t'l\l 

4.m-;nft!1J1,::\J\JL~1'11'Lilll~i'11'l"H\1Lt!flti'1'Ufl1')\JW1'l"ma~l'l\l 

3.3 1Jlvu1vlhum1d1~u.a::~911\111Z:tJ\Jn11\J;'M,.,~"n11!l~Afl1111f 

1. a;,~ 1'11111J u<t::fi1111L ;-, t 'il t l1nu'l"'<~1mL~u1nun'l ::u1um<; uli::'!Nf'h, o~m, ~ .. m, 

2. a~Li'I~111111Z:i'IUUI'I~19111JWlm!NO~An1~LtoPiom'l"U. ti~U\ILLIIZ:thV'VIOfl 
3. a~Li'I;111M'iin·mi~11::U~fln11M1llf L~D1~f'lll'lnli'l11111tlLtrlO~O~flfl1'111jfh~ 'l ,D~ 

o~f'im U.II::Lnflfl11LlllflL\I~V\IL;V'Uflt\'mh~ii\J1::fl'VIfifl1'n 
4. ~,.,j, "Wl'Lim<;iflm,f'l1'lm (KM Action Plan)"lfluiiu.'Lilt~~m,fi1LU'Lim-; .r-3ii' 

• 
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t v • n . 0. QlD\JI11J'l!!)~ \J011Sifi1:MJDijf!fl"l1liJO~ft01 

o~~o1.i'tJ~ll'i'1~m::\J1um1 011~fi01"Sfl11llj (Knowledge Management) tiLiifl~u 
lflv .itJ~iio11-fti'II"U1ft"l1lljL;Iohwoi'n'tltU::Liluo~~n1.,u.'.i~o11Liuuioti~illl1u'lun lfltJiio1::tJ1uo11 

t ., .: 
7 'U\lfiQ\l fl~\l 

~ 

(1) 011ti~~M1lll (Knowledge IdentifiCation) L'liu ?i<n1N1'i1 16tJ,it'lu ,;'u:;ii'll 
.~ I • 1 .I , u -~ • ,., • u ~ T 3 • u 

L 1J1'1'1l.l16 1Ja~a~A01f!aQ:: 1 U.ill:L 'Yl!ll 'llm11)L1J1'11li1!J L 1Ti11L1J\lfla~~a::l 1 lfi!J'UIUt:\lL ";12.11"1112.1~ 

e::\1u"N n~'l"U~\lu.w lfl D~m,., ~mvtuu.a::mU"Uno~flm 
(2) n11ili'1~U.i1::11ll1~'111fl"l11Jl (Knowledge Creation and Acquisition) L'liu 011 

ll'i'~ fl"l11Jl1mi 01111l11~'111ft"l1lli'll101l1tJ'UQO 011i'OYlft11lllUiJ 011fi19'flft1~iUJ'lfi'u.fi''l 
(3) m";~flf!11llfl,.;'Lv"Lm:uu (Knowledge Organization) LU"U01111~ll'l.,~ili'1~ 

f!11lll L~a LR'iL1n'fi'Dl!a1'11i'\J011Lfluft11lllfl!j~LWl::Wl'UD'U1f!fl 
(4) 011U";l:1J1<1U.il::ott"Uma~fl'l11Jl (Knowledge Codification and Refinement) 

L'li'U 011 \li'\Jtl'{~~UU.\J\JUlf1l'l11liL\J'U1J181§1'U O'l1lill1ti1LM!J"lO'U 011tli'tn.ll~LU!l'II11V<U¥W 

(5) nmi1ii~f'l'l1lll (Knowledge Access) L U"Unmh l,.;'~if!'l11Jj,!"UL oU10~fl11lll~ 
fi'e~01"l1fi ~1VWl::il::fl'lO L1i'U 1::\J\JL'I'Ifi1"Ulfl~ll11li'UL'I'It'l Web Board m::fi1W"l::1J,a'l!M LVu,j'U 

(6) 011U.ti~\luu.am\l~V'UI'I111Jl (Knowledge Sharing) li11Jmwhdlun111fl'llii1!J1H 

1flvmtii LV'U Explicit Knowledge a1'\l~fi,;1Ltl"ULtiOll1"l "l::W§1uitllJilf!11lll 1t\J\JL'I'Ift1ulllii 

ll11li'UL'I'It'l 'll~a mtii Li'lu Tacit Knowledge tl1'\l~fl'lhL\Ju.,::uuii'ii0111J'I!1J'U\ll11-i~o1";L'ivui 01"l 

ft1JLU~V'U~1'U 011V1JPi1 L1;; WlOLU~U"ULiU"Uf M1li?I1~1'U LU'UR'U 

(7) 01";L'ivuj (Learning) fl11,;1tin11LivuiL\Jurbut-~ii~ttJ~~,"U L'liu Lnfi1::\J\J011 

1ivua~1n ai'~a~~f'n11Ji·li1fl"l1~1tlti-Liit~o11LiaufWl::\J1::auo11tu1miWl::'lllj"ULiauvia\uoti~ 

11. 01D\JI1'U1'1'11~1"Un111,1P~tl~ftfl"l11Jl 

L ~tl t ,.;'a~A01\l1::li\Jft111JihL ~SI9111J16v'lil'lu L tl1'111J1V u.ll::Ofl Q'116;lo1t-~\lfl H 
'11\hvnu ~11 i'lufie~iio11ftflfi11JU.il::tl1::1Wui1~1"U 0111Lfln::\l u.ll::lli'~a~flfl"l11Jft u1::fi'ue~flm 

;r~,!u a~flm.ln~ii omfiana~flf!'l11Jl U.fi::01t-~'Uf!A1;T;,.~~ t-~1J1ti'11JI1il::ll aflf!<i'a~ 'llli'~'ll1o1fufia~ 

i11\J·h a::\1iiaia~;~aa1";li"UL'IIII a~flfi111Jl fi1{1,.~fia~ii 'llol·mo1fu ~~11\J111JWlt:~Ru'ltJlul1fia:: 

iufl au Wl::o 1t\J1"U 01";\J~ '111 1 ~ 1u Ji a~ii o 1., 01'11\l flfl"l11J itt "U m '~" ~~tJ ~ i' \J ~ fi'Ua\J 1111:: ill 011 ~ fl \~\J 
~~Lila \ti,jalJCill11i'I'U\ 'nPIWl::a~flfm1Jft\~ ori11i~fi"U Sl::lio~iio11U.Il O\ tJ~U"U\~U"Ul11~~ri1V'I'Iafll i 
t uo,.,tJ~t-~11nu~~1::fiua~~o,u.fl::.,::f\\Jm::muo,.,L ~at,.;- Li'l"U l tlfi11J1av'ltf'lu L \l1'11ll1vu.a::iit'l'111~ 
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1. 01~ti~i'M1uiLLfl::ill)Jil tl1f1fi~~Uilfi!ln11\Jl1l!iautii'IIJ L\11m11U LUI::Oilf.!VIG 
~ t .: t.t "' I .J cl t.t Sl :: t.t..ICIII • llj ... .J 

'IJ!l~ll~flm 'll~U 'il::lllll~'VIli'I111JL~U\l10VJnflU VJn~U'lUnUVILnU'l'IJil~ ~~llLL1Jm::'I1~~'111J<I1ULIIin1U 

~tl\l101l1UU!ln L~l~ fl'll\JI'IfllJ'!ntf~::LftU 

- , ... .. 
n1,1Lfl~1.."ll LLfl:: m'ltfln111'1'l'UJ4 

4. m"h::u·uiLLll::nkuma~fl111lj a~flm'il::~n~fi1Liiun·mi~I'IIU::vh~1u;liia~fl 
1'111uj ~,u;! mh1Hlui!l 1 LV'l!l,f1n1,1h::LiiuLLll::mtun,!l~!l~Rfl111Jf;l~n~a~ LUJud1 riau~\l::th 

m<JL'lVLL'I'I~tf~mutu LUt::mu'Uan ~~\l::fia~,rl~LWillh~u,n Lila~~nniiul19iaM11JL~mlu'IJa~~fln, 

.imnrmMfu 

5. nmi1ii~l'l11uj i£Jl;lfl .,,,.,uL '111'1 n~fll'l'l1ujtf~~IJ~~~~~nfliu 1 un~fln,'il::fi'n~'W;lliJ 
t~11J LUI::'I"II1n~Liimi~<~1111~mmii~ 'lilmh~<~::fl'lnflmuLUt::iim::iiVIBmn £Jth~ h~A11J luL~ a~ 

1'1111Jtlflatuiu 'IJa~mJll'il::fin~iin1~;j'il1,1U1LPI~tl1JI'I111l'Wiau li'L uunti1~fi ni£Ju~iiLU~uqnLOULLfl:: 
LLUuoh~~LtJ'Uath~~ mmiifltitJ~1iii ~;llM1u'Wa~utun,aifi1~'l 

6. n11LLti~iluLLamtl~uut'l111lj ~a~'il1nai'~fl111l'Wi'ouluda~n,::u1um~~"L~u 
LLa::T~i'au 1 i nu lt1LL<i11fu a~flmiim,U11'1111J~ tJ\ i~11JLLa::1hnnuu1 LLllm tl~ vu~'ltJi~m,fi1~ 'l 

a1~ 'flll'IJULL 1-i~nm ~uui L 1Yioluuu1 n1,1 ;;uuuVII'I'l11J m~ Lri1tl,tfi\Jn1,al~jiLLflt\J'I1L~!J1J\l1nn11 

1illtltlfi~ 

7. m~L~uuf ~a~\l1nn1,LLflmtl~tJuL;vuit'Uia~ 6 m,u11111uittltl!j~'il~~ ri~ufl 

t~n,, a;,~n~fl1'111uit~liLLflt.§1U!l~I'II'I111Jf'1Jn~!l~~~n,,u,v1~qi1'luLLntLUU!l~~~~~111Jf;l.,au~u~au 
LUI::VI'i~flllll'h U1n;iu ;j~<I11J1,o1iLiJ1JMUM11Ja1L;'ii'IJ!l~n1<Jifln1,1'1111ll\fi'Li'Jumh~;i ~d ~1n~ 
m,;j_,,,N,tli'uLtl~vu iliutirni Lth~u1u nfi~VIll 'IJa~a~flm a~fln,fi11J1~ofi1Liium1m~~l'ln1, 

1'1111Jf~LLfiiuA!lU~ 1 'iluii~ 7\.l mh~fimiia~ llllt,;'91Ju1a~fifl111lit~li'l t~Lii~tuo~flmfialtl 
1'1. n1"Ifli'1~Lt'l;a,;1va~fll'l111l! 

1. m~ai'1~Yiu (Team Work) lum,fli'1~'il::M'a~;l'LL'il~ Concept KM nu'-!fl<nml'jn 

,::tiu ~,j1~U1~1J1'il1nYi1l~11J 2 ri1u ft!l ~u~~1,fl1'U~fln1~fi111Jituri1'U,1'1Jn1, (CKO) LLflt~ii 

M1ujLLa:: tl,::.,um-.alfi1u KM n1,fi1Lwm,<a::~nfi1t~VIOfl 1flv w t ~f.n LLM'ilt1J'HU1n1, 1 t1nu~11J 
tl,::v~ii!l~ ~a~<a1n lfu ~~~~~~~m~u,ul~M,uiLLri~tlfilffl~,u 'ln"u 
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2. 'K1Lf'I;O'!i1!JL;:ll1i'lV~ULI'IgllUi~cNRO~ lflvt1f~f'll'l1m~ii')tu111'1'ti~'l111flyjjjll~ 
')'l\n111 'l"1VI'ItLV!lflli1LtlULf'l5vm!J'U~ll~Rn1 

3. a~1~Lf-15ll'li1vl\1nu·.ni1!J,j1usnvlua~flm Lfl!Jnl::~ut\1iin1')LLMLtlgvu Lfl!lli' 

\lty'111Li'lui'l .T~LLfl:ahil'I!'K1L"KlhJuu1LLnilty"K1 11iu ~:nnfi1111Lgv~ vllfiflit~lurm,;,~,u ..,;a 

-' " 1 ' T t ~ \ ~ ' .. ' -' " .. ' ~ ~tJ ' fl1111n1maumnn~1u 1fl!J '11'VjOf'IU tlLfl1L1ll~11'liL'I1~f'l'l111n1L1\l'I'ILfiV'VI1 '111llLfi!J11 1::aumltu 

lli'll11~~U1L~ll~11'lM'] L'11fi1Ju\tflmu n1'l"tlijU'ii~1UILfltl'li'~L'lii \!;lln'l"::~ul~LOfiL1ii L;:llt\1~l0f'IU 
tu'11ti'lvnul~i'lunuLLMLtlgauL;vuf LLflt'l11 i'aflna~tun1'~LLn\lty'l11'i'l11nu au\l::lhltl~ Best 

Practice ill'I'Hfltuli1 L;illLO\JLUUf'la~f'l1111lLLI'I::chvvtafl fialtl 

4. ai'1~Lfl;!l'!l1!J')t\ri1,j'111h!J~1Um!ltua~flm Lfl!ln1lm::~ut~iimlLLMLtlg!lu lfla 

t~ .... ~ :: ~ • ~ ~ tl.. 1 .. .. ... ~ -
'U Best Practice L1JUfi1PI~ LLflt:01t'jU I '11LOM1'l"ILflnL I'I!JU UL 1!l~'I'ILOV1'U!l~'I11'11!J '] YI11~1U ILI'It 

O'l"t~U t ~ LLfil'ltii11 01'11\JflLLIIULLI'I nL tlgaUL~ vuf.l~nULLfltnumh,j,jiJL ;jll~ LLI'It1'ltn111~AfiT111it ~ 

LUU1t\J\ILfl!J•hLihlm'l"iflli1 jpui'!llJfllultlLana1')~L~n'l't1!lUno1 vmill~'U11L'U!JILI'I:::l~'l"1~1'a 

il'il.i'VLL~~f'l1111ihL;'il n1,<'1i'1~Lfl5mh!Jll~Rfl'l111l'il:::il1L~'ilL~fi~lMi'U0110'1U\IilljU 

ILI'Itrl'l111 ~1Wll'il1n~u~"K1lVJm::;!u fl'l111vti'!l111lll~Viu~1u~ii\J1::aumltu1un11~flm'l"f'l'l111l ii11Vi 

ilifl L 'iJU ILfl:: <'11lJ1'l"CIU11 \J1 m Umi'I\J'l"t.iTlU 1ttVLil'l'l1::mh~~~'itfi'll~IL mni11l tln\J~1Utl,t~1 
Afl!lf'l'iluiinma~11LL 'l"~lflv 011 t ~,,~-ra ~~\l::il11 ;'il 1111 

- ~ ' ~ ' i· ID'illlM1lSJf!0111li"fl1111 ih1!!01P1111LLU'l PMQA mJ'l!l 4 

1. 
' .. ... " . .. " 

il'l U 111101 lfl ll~lJ, t\J \J !1U'Ulll;jll II II n 1111111 UU~'lU fl11JILUUfiYI!lf'l 10'1 m LLfl t: 
~ 

LLUutlij'liii 1111\1~ Ufl011fi1LUU~1U'Ull~A'l;f'lfiP1111fhi'u1!l~\J!)V'ii11'U011~rl1!l\Jflf)11 ~mill~ ILflt: 

'li'ua,jv 

2. i1U11'U01,'1'1\JYI1Uii1U;;lllJIIL;:ll<1U\J01UU011\JiiU'Rnu'UO~m:::u'lU01,ilil~1~ 
.. illf ' ... 

flturh ;j ~flli1l1tu ll.rl. 2551 LLa::tio~iili1Ufll111'1L;jviiU\Jl'IUU011\JilURnU'U!l~O,t\l'lU01l~<'li'1~ , ... ~ , ., 
fjlUri1LW11Lfi1Jll!h~ U!l!J 2 Olt\11U01l 

3. a1U11'U01lfi'~ii~t\I\ILY1f'llull'IUI'I11iiULllriL;:lllmht'U1'UU<11111lCIL1f10~Vlll;Jfl 

1i1101111M' lllh~L"K111t<'111 

4. a1\J11'U01'l"fio~ii'l"tU\101'l";flft111 Lll11ri~ ILfltliillUJl!J (Wamin~ System) L1iu 

011 01'11Ufl1 t\J\1 Lfl!lUn !J LL \1\l<l (\!ty11U 1 W\111\11 01'l"~f'l~ll~\J!)Ui mli'iu~~'Ull~011 L \Jg!JULL tla~~ 
- .¥ LOMU 

0 " ... co. .ol ... 
5. <11\J11'U01')91ll~111t\J\I\J,'I111f'I1111L<1!J~!l~'):::\J\J!1U'Uvl;!l'l LLfltii1,0'1UL'VII'I 

6. i1U11'Un1')fill~~ftli1LLUU011i'(;ln11fl1111l ILfltU11Lf<IU1tltJijU'R 'ilt;;ll~LL<1fi~Ufl 

m,~fln1') f\1111~ KM Action Plan ll!.h~Ull!J 3 il~Rfl1111~ fl111LLU1'1'11~;(01'KUfl LLllt,1!J~1'UUlln11 • • 
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fi1Liiu~1'UP~11J~U~u LfltJfi1Lwn~n,,1J9111J~U~un1,~flfi111Jfl.lri1L;~,,\JL1'lu'IJnn~m,1l LUl::a1111,n 

fi-n iium~;lf'l,tl\Jflllll mj11L UTIM!Jltibhl't~urrhi't~aa:: 80 t 'U'IJOn<Jn111JLLam \l~uuL~!J\lfih::~ H 
3.4 'ULuU1!Jft1Wl1">::~1'U 

1. iin1"SihmJfllm::~1\J11Cl~~f'lflil'IJOfl'UtlU-.ri"fiL~'U 

2. iim,~fiYi11'iiit~n1,\lil~~1U'tJtl~VIn~1u v ~ • 

3. ~fla1n,iim">li'tw1 ;!mn m fi111JL ,j1l<.Jii~tm::~1ufwnut~!i1~,j1U'I1J<lLfi!J'I!O 

~1\l~::~<J~ iin1,\1~::"!1J~fla1mfl1!Jl'UL~tlLtJ'U01"j"j1!J~1'U~fl01"jA1LU'U~1U 01,LLmt\ltyVI1fltl<l,,f'l 

LLa::tlfu\1,~ n,::~1mh::<S-mmii<Ju • • 
Lfmt~num,L~1VIU1~ ~11lYi1Fhol~m,LLti~~1uLLa::ri1VI'UflVIU1~fi111Ji'u~fl'tJeu'tJtl~ 

<hu,1tm-s luLVIfi\J1afi"luaw.ia1!J LL!Jmihnhuntn1, LLa::t~iim1VI\JVI'lU011tl[i,m..,,r1;l'l!meu 

m,ti,::Uiu ,.,~auleiim,::~1uL \l~uuLL \Ia~ l \1~1nLft1J 
3.5 'ULutJ1!Jft1'U1rutJa1,ti'ULVIA 

1. t ~ rn w t 'U'IJO na~ t ioiitll;jil L ;I !lium ::-.1 ~w<.11nLL Vlri~i !ll;jil LM mnu 

2. t 1.1YJ 0~1'U~ f1Yi1 J1'U;; tl2JII#I1 !J ~::uu f'lll1J ~1 L9ltl i't \1111~ n ~'tltl~nu ,j 'U 1 LLa ::VI 1 
' J T w J 1w• -

LL\l'lVI~ 1 'U01"S L'tltl1JI!mltl2JIILT1tll 'tl'l'l1JO'U 

3. t ~iim,tli'utll~.l!1'Uoiitl1Ja~·Mifl'tl!l\J t l1Li~Ju\l~~uua!i1~a,i,La1Je Lfi!J t l1'tl[i~m1J 
~w.iuV1<'11'lauL l'lfl'ti~L VlfiV1llfhuaLUia1u ~1um·n ~1,.,U1;i.J&ru m'lti'l::'tl1ft1Jti'U31i1uLVI1'11 u tau 

. . "' a 1,<'1\IL l'll'ltl !J1~fl tlL Ull~ 

3.6 'ULu\J1!Jih'Um'liith'U'i'l1llum,u1..,,, 

1. iim-stl'l::"!1l'li'l'llu1nunu~ti1u'lum,na~Li~m\Jum~~,!J~1u~a~"""'1J LLa::~11J 
LLn1'tiUqjVI1 flUII11fl 91illlfl<.lUl1llll1',j!lU'IU!lLL'U::fian1,\J;..,,,,~mh!J~1uL\Juti'l::~1 

2. ')Onuiim~\l'l::"!1Jnu L;lt~tl1'-!fla1n1ii<hu;1lJlum-sli'IIJU1LLa::tli'utll~n1, 

tlij~~1u ~1110u 

3. <~U'ua~LLa::tNU'I;1Jt~funn-sihiw1lllun~M'l1J 

4. cl~L<I;1JlJ1P1,01,0"l1iicl1'U;1lJlun1,loUVIi''ri !J1m;11JO'U<lEh~iitl-s::~VIfill1'1'1 

5. a~U'I;1JLLa::IIWii~01'l<'li'~LLa::li~M"I11J11'Un1::u'l'U01'l,fmu L;ltlt~flil101 

-.191J'U"l Vi O'l:fi:LLIIt fl'l11J,J1u1 cy l \101 'ltlijmi~ "l'U t l1um!~ ilPI11J-.1uo n<J'tJtl~tl~A O'l t ~Lnfltl'l:: LEJ'tiU 

\l'l::iiVItim" ~~11"ua::ii~numlllum'ln91JU191uLa~ 
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3.1 uluu1tJA1\JI11'i~"'u,.,ma1111\!flfla 

1. UI1111'1UUi'I~'Uri~LH~ll~tii'U1'1'1i'TCU1111\jflftll L ilm iiu;;flfi112Ji'l1ll11Cl \ 'UI111 

t1filffl~1umh~ fiaLtla~t\'1um1a~'l"a1mLi1i'um1au,ulu~ur11~""h~ 'l ~aafiAaa~n\nuJu~fllu1 

\jAl\1111 
~ \ v ,v~ :1 • ' ~ J .¥ 2. i'I'U\Ji'I~'U '111\jfll\1111 fi1\Jn11nl1'1!11flllL'U1::fl\J'I'I~~'II'U 

• 
3.iim,~fi~2Jti,::Uiuual111~tUU1\jflil1111i~fi1uil1't!f:1'1111111ua::l1111llUiua::u1 

ua2111 \Ju u. u1 t um1tli'utll~m,~fllu1\jflil1n1 t \liitl,::a.,~mTCmh~lliaL tlw 

lflali~1ui111L~1lnj1yj ~fl~1u.uu~I'IJ\J1\jflll1111l\laaf1Aaa~nuu.uuti"'1'ha~ 3 \l 
tl1t~1\hut11t2J1N 'I'U'I.2564-2566 

3.8 ultJU1tJA1'UI111L~'Uua::~utl1:ll1N 

1. iim1~fl~1u.uu1111 t iL~u~utl1::u1~~~utl,::u1Nwruiiuu.t~::L~,mu lfi tid~l'Ul t1 

fl1ll ;,.qtl,::a~rlua::aaflflaa~nun11n911wl1a~ u.a::liL\Jultl",uu.uutlijilli~,utl,::~w 

2. iim1~fi.,;1H~ti11Unum1li~1tJ~utl1::ll1N,f~~utl1::ll1NU.IiuihJu.fi::L~u,1!Jlti 

t11::~1Lfiau Livul\1\jfll\1111 u.a::\Jmn,u~%Jlt\'.,,1\J'VjnLf'ivu 
3. iim1 U1L 'l'lfl t u lt~ii211 lit u I111U~'I'I11~fl 111,1 ila l \lm,fi1 L ilu·nud'Ju1::uum1 

U~'lll11u.a:: ~fln1111112J'it\JVU'cy;ju1li 

4. iim121!l\Mll1Vli\jflil1111iicbtri1ui'uuMauu.a::tlijilli~1ufi1tJfl1121ltl'i~la lflu 

li11a~"a~ thLilul11,~fi.,;1,,!J~1ui'litluam1,;,Luu~1uu.ti1tl,::'1111i'u~ullli'Jmhvu.a:: t11::,1,u 

,1'11\Jlfii'U'I'I11\JLUuti,~1'JnLMil\J 

3.9 ulau1tJR1\JI111.,;1~U1i~iiati111Ju511ll 

1. i'IU\JI'I~uu.a::ri~ Lll~lll i\jfll\1 111iii'i1 'U 'i121l 'U n<.JI1,2JA1\JI111th~u1{~ 

;;a\11911\Jli'mnlll~ Yiwiiu 

2. ~fl~1u.uu/ii<.J11mlllA1~1111~L\Jutl'i::la,uaaMlia~nuu.uu~1ufi'1uth~u1{~ 

3. fl1L uu 1111l i~u~.,,,u.a::\jfli1111'ifi1::'1'1U11l uii~I1112Jfl1UI111.,;1tjU1{~ 

iila\JitUU~1m: U1ltl~1111lli'~aml mrtT~n11ll~11~ ~ aua1W1tL'IUUua::iMJli11ll 

3.10 \j Ltl\J1tlfl Nli1,2J<J1UI51,lJL 'V1fi\J1<1fl1\JiiLUiii1!J 

lltjaufi<.J111f1Ntn112Jm,lJ1fl1~1um1u1'1111H1u\jMaa1ulia~iiu (11.n.l lt\'n1'1'1\Jfl 

ll1ft1~1'U '1'11~flNli,1lJU.ilt<.l~!J1i11ll'IIO~oU111,1111 llUM1'U u.a::~l1~1~ti1::~1'110~WA111\JnA10~ll1U 

Yia~iiu ~~lfitl1tll1ll ;'U'il111iimauvu.'U::'IIIl~~u1'1'111Yi'a~iiuu.a::tl1::'111,u~i'uu~m1 <J1mHRI11 

tlnA1a~ll1ulia~ii'U lflaii iflqtl,::a~~~~ illl t iliju.,anm1 u.t~::u.u1'1'11~tlfi'liiil it111,n11'1'1'ia llU'M1'U 
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a1u.,;'a~i\u LW::~ OQ1~'1J!Hll~fim tlnfl,ll~obu..;'~i\u lflvfi'11\Jl Wflnlltl!jliiiL\J'U Lfl~ll~fhn\JI'I111J 

tl,::,qii'lti'un 

1. n~fhm1u t loi~~li'ua~ 1 u~<tli~~ll tl!jUii.,u,ilti',vA111l~mr"u'l'\l~" Liim'l<t:: u<t::jj 
~. fi111J '$\JUft'IJB\J 

2. W~tl!jUiimnilmi~Li:lfiLUEJ LtJ<i~la ,~ll1Jl\111n~iltl\J 

3. w~ l l-iu~m~fi'1afl111lLil1lBJl11'1il::fl1n ,,,IL h ihi'o v'lflv Wflrlfl!JUfltl,:: lv'llu'!la~ 

ti,::'IJ1'1JU L\Ju.,~n 

4. w~tl!jUii'riU'lil\fi!JUfiUilli'llq~'II~~1'Ullth~~fi1 

5. n~,;fti'U1im~:: ft111ll ft111lil11l11C1 LLil::fi'UL~lWt;ualiva~Lilllll 
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