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4 'l.11Va1J'tl1V t~Gm en~uhJ1utJ1m~ VtlJ~ 8 
'U " 'U 
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(1~tl1~1~) 
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t al 0 I 

~VI~fl1il"~n11Yiftltl1'1Jil~~VIfi\J1fl"1\JflWJfl1tJ 

Strategy Map 

fl11~n1~~tltl LVIf'l'U1flWil~U1ifl1tJ Liiil~'IJ1tJL~fMl1ilV ~~il~~1~u~~~'-l • I c:::::) " " tl .. ., • cal tJ ... ·a . 
Lfl1~!n~nT~fl1 UflZn11VIil~LVIV1 1Z'IJ1'1Jtl'-Jfl11'-l~'IJUfl::'-l 1tl~1'-l 

• • • • 
c:::::) l.~'rl~PI1fllllin11 2.~'rlliPI1fllllin11 

~ftMW£l~ 

3.~'rli5PI1fllllin1~\J1CU1 
n,,~~tn,,n~1u,1~ 

'll£l~\ht'll1'1l\JUftt 

£l~Pln1YJ01l1fl~1\J 

4.~'rll5f'l1fllllin1'l 
~'111J1£l~f'ln-, 

1u~~tauatL\Juil;i~ 
'llCl~U'lt'll1'1l\l 

..___u_~_u_~,_u _ __..~l c:::::) 

li'flJ1J1f'jC\Jfi1YI~lll 

l.IL\J1Y11~'1illlu1;(1u 

O'l'lii!O'd'l 11111\J1 

-rlll\Jmll lliN'lltU1 

-no~ii\J nWlWit: 

U\JYI\J1011 

2.1J.\J1Y11~'1i'IIJ\J1~1\J011 

111G11NI)'IJI.I.IIt: 

ii~IL'lflt1'011 

3.1J.~IIJ\J11111\J 

1jliW iiYIDIJ.IIt:mii~O'l'l 

er~"ll 

t 
l.IL\J'lY11~'1i'IIJ\J1ii1\J1fl1~11i'1~ 
.I 
'l't\J.lj1\J 

2.1L\J"lmlt\'1\Jn'l'l\l~nu Wit: 

\1111'1't1111~'l'lauW 

3.1L\J'l'l't1mlll\J1t\'1\Jm1i'n'tf1 

fl'l1111!rui;U\Ji'ou fl1111 

tlr~vM'ulu;b;\IJ.tlnl'f'l'tVii\J'IItl~ 

\.11::11-n!\J 

4.1Lm'l'tmlll\JY:1\JO'l'l . ~ .. ... 
'l'ttl~IYI!J'liJ.IIt:llln:t,SOII0111'11 

111VI.I.fl\J 

5.U.\J'l'l'l1~'1i'IIJ\J11i1\Jiht:i\Y15111'1't 

n'l'l~fi~\J11vlt\'w~-nv~ii\J 

I / I 
~11J11J1~1~n1~~ ~11J11J1fl1~n11~ 
~fll\l1~1\lf!CUil1YI ~'111J1~11Jn11 

I 
n~~'rldm'l~'ll\J1~11J 

fjCUil1YI~ifl 

I 
1 ~~M1w~'",,~1tu 

I ue.~u~1\Jn1~;im~1 
1 Ue.J\J~1\Jfl151.,1lJ'1'1l 

I 
OftQ'V1Hn11li''ll1J1 

~11Jn1'lli'N1J1 

wo~ 

I 

Ue.J\J~1\Jrl1f!\J1lN\JIS11~U.ftt 

uu-r1u1m'l 

3.1Y1!l'li'IIJ\J1 

01"'J1MO'l'IIJ.IIt: 

nmil'hvi1ma~ 

\h::111t\IIJ.IIt: 

O~ft0njflll1fltl'l\J 

I 
~11J11J 1fl~~n1'l~ 
~'IJ\l1n1'l\J'lCU101'l 

U~t011~~11J~1~'1l£l~ 

\ht'll1'1l\JU.ftt£l~flO'l 

I 
na~'rl6m~~'l!\l1 
n1'l\j'lCU101'lUfttn11n 

ri1u;1~£l~U'lt'll1'1l\l 

u.ato~~n'IYJnn1~~1u 

I 

I 

+ 
l.IJ.\J'l'l't1~'1i'IIJ\J1ft1\J 

m1tli'\Jiti~!J\J 
n1t:\J'l\Jn111L11t:1"Gn'l'l 

Wmlll~~ll!l'llq'l't~ 
2.1.1.\J'l'l't1~'1i'IIJ\J1t\'1\J 

1t:\J\Jl\1\iin11~~\JIIli'u 
3.1J.\J'lY11~011liiiJ\J1 

~fiii101IJ.IIt:1t:\J\J 

f!N~111n~tl~01 

I 
~11J11J1~1~01'j~ 
~'1!1J10~rln'l 

tu~~ta~~tLtJuvl~~ 
'llCl~1t'll1'1l\l 

I 
na~'rldm-,~fll\J1 

o~fin-, 1 \J,~tauat 

L \lui!~ ~'llo~ 
u-,t'll1'1l\l 

I 



&~ • .11'1JLR-a~fl~1~~'U;i1'u iitn~n~~Li~tnia~ ~~d ... 
(<i>) m~~~1~ijLL~::th~~~n~1Vl1~\JnVl1·nl1LL~::vn~~::\J1ml1 

• ~ I II d 
(I!>) m~~1~1'H~l.J ~fll'lLL~::m~na~·n~eru~ 

("') m~4'11~1~rutJm~ 
\J 

(<£) n1~1'11\JI'llJa11'11~ • 
(ct) t~iiLL~::th~~n1"lLvlvh Vl~aLL4'1~4'1·:h~L~f.lmG~'U • 
(t>) n1"lUEI.:JO'ULL~::\J~~L'VI14'1151"lNJ1f.l 

II t 4 CIA .. - .J ~ t; &.1 3 
lrl. f\1'1Jfl.:JLfl'alJfl Wfl1Yi't11fl 1lfl1"lO~'VILOf.J'l'lJEI./J ~~'U 

(<i>) m"l~~m"l~n~1 

(I!>) m~~.:JL~~llthn 

("') n1"l4'1151~N~'lln1"lEI'U1l!f.lf'l"lEI\JI'l~1LL~::m-a~n~TVW1\J1~ 
" ~ .., •c.. a. .. 

(<£) n1"la~f'llJ4'1~LI'l"l1::VI LL~::n1~'Vi~'U1f'lNfl1'Vi"tt'lVIL~n 4'1VI~I'l'U"tt"l1 LL~:: • 
~~af.l1ama 

(ct) m"l~~L~~ll m~!ln LL~::m"ltJ~::naum~'Vi 

(t>) n1"l~~L~~1ln1~~~'U1aVI~ L~n Lf.J11"tt'U ~~~a1f.JLL~::~~n1'a 
\1'\i ~ "' 

(til) t ~"l1~~"l1~~\Jm"l!lnt~u"l1l 
II ~ ollll '-' ._, a II elf a .I .f II CLI ~ 

"'· fl'"l\.!fY'ml~L\Jmtq1l't1'LI flft.li.~~~L-amnav ll.fmn~LnUl'll&:l ~-ru 

(<i>) n1"l~n~1f'l11114'1~\JL~f.I\J~tlf.l'llEJ~tJ"l::"tt1"tt'U 

(~) m~~n~11'111ll4'1~\JL~ti\J~mJ m"l~~L4'1~1l LL~::auu4'1tt'Um~tlt~~n'ULL~:: 

~n~11'111lJtJ~a~J1tiL'U:;iiVILL~::'VI~~6~'U 

("') n1"l~n~1f'l111ltJ~a~J1f.l LL~::f'l11lJLtl'U"l::LUf.I\JL~ti\J~tltJLL~::n1"ltl'U1lJf.l 

.., .... 
(c:£) m~e.J.:JLlleN 

( ) 
~ .., ~ 

ct n1"ll'l'l\J I'llln1"lL~tl~am • 
(b) n1~~~ L~ijLL~::f'l'l\JfllJn1~th"'V~1 

(til) m"ltJ~tJtJ~~LLvra~"tj1l"tt'ULLm)~LL~::m"l~~m"lL~mnu~a~m~v 
<~> n1i~~t~n~~a~i~ 

" ... Sl ..1 t 0.., 

(~) "l0~11'111lJ4'1::a1~'lJEI.:l~'U'UVI~tl 'VI1./JL'VI1LL~::'VI4'1151"lN:: ~11l'VI~n1"ln1~~lJ~ . . "' 
~tltiLL~::~~tJnn~ mith~~'lltt::1l~~af.l ~.:JtJnn~ LL~::~1~f.l 

~\J \J ~\J 

( <i>O) n1i~ n~11'111lJ4'1::tl1~ LL~:: L tl'Ui:: L {j tltl L~ ti\J~Elf.l'l.ltl~U 1'ULii tl~ 
., ...J a. Q • d 4 ~ .I 

<£'.fi1'1Jn1'a11./JLI.e.J'IJ n1~~./JLfl'a1ln1'a~.:JVJ'U 'Vi1W'tiVO'a'a1JLL~::m-a'VIEJ~L'VIV1 1lfl1iO~'VI 
.,J .., ..,.,¥ 
LOfJ'l'lJEI~~~'U 

(<i>) ~1~~LL~::~~L4'1~1ln1"lth::nt:l\Ja1~'Vi'l.ltl~'a1~~"l 

(I!>) miv·mu"ttv LL~::mi~~La~l.lmi~~'YJ'U 
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!1:.~1'Un1~\J'i'M1~~~n1~LL~::n1~eJ~i'n~Vli'~tJ10~5~~11'tl1~LL~::~.:JLL1~"'tl11 ijm~n~~ 
.I " cv3 
LOEJ1'lltl.:J~~\J 

(GJ) n 1"l~ ~ n 1"l n1"l~ 1~ ~~ m~1 u.~:: n 1"lLi th:: LEJ '!!~ ~ 1 ntJ 1ll1 ~ ~ u 

Vl~'WEJ1m5"l"ll.J'!l1~ LL~::~~ LL1~~ tll.J 

(l!>) n1"l~ ~ 1 ~ ii u.~ ::~ 1"l ~~ m~1iHl1tl~ ~ n ~ t1t1.., ~ t1 u1~ ~ 1\J li11~tl 1 • 
~~ti~(;Ut15"l"l11 ~1~9ltl"l::L-wru JJiHl(\!qpVIv~~tl u.a::1(;1Jt15"l"l11B\J~"tm~ 
II ""' 
'Vltl~~\J 

b.~1\JA1~'U1 A~t11 RJ'U5~~11 "1~~ti~::L~w u~::niHlrun •1Vi'v.:~5wn1"ln~YILMm"tiv~ 
\1 --·~ 

(GJ) ~11~~mn~~tl:: ~1~\iltl"l::L-wru JJ)jil'\!(\!1Vlt1~~'U LLa::1(;1Jt15"l"ll.JB'U~~111 
II ... 

'Utl~Vlv~~tl 

v-J.~1\Jn1~u'i"M1~~fln1~LL~::n1~~1l'u~~um~tl~u~n1~n"-uv.:~~1'1J~1'tlm~LL~::v.:~fin~ 

tlnfl"leJ.:J~1'1J~v.:~5u iim"ln~YILMm.Uv~~.:~d 
(GJ) c;~L~'il.Jn1"liic;1\J~111'Utl.:J"l1~!}"l L\Jn1"l~(;U\J1Vltl~~'U 
(ID) m"lc;.:~La~11th::•!n5t11.9lf.l l'l1111Lal.Jvfl11'l LLa::~Vl5La~m'W'!ltl~th::'!11'!1\J 

... , 
0171Lfl~1::l1~flfl101 

n1"l1LI'l"l1::~~1'la1n"l (Personal Analysis) 1i"M~nn1"l1LI'l'S1::~u.uu SWOT ~·ntlun1"l 
1LI'l"l1::~u. UU L~EJ1tl\Jn1"l11~ LLt.l\J~(;U'IJ1L'VllilU1avlm11c;~L~'i11n1"ltlnl'l"lti~Vltl~~'Un1'M\JVlL1 L ~elL ~n1"l 
eh'Ut.~am"l 1Lm1::~LU\JL tJ1 'U'Vl1.:JL~EJ1tl\JLLa::L <U'1 h 1~~1EJ 

G 

~~LL'li.:J 

Gl.nJJihhLu1v~"'.u~t~~L'VllilU1a~huamja1EJu.~::~'Uvtln~LfiEJ~ 
... .,j :'1!'1 .... 0 

l!>.11mm\4aEJ l!>ct-cto u Lu\J1EJ'Vl1~1'U • 
m.iia1~Un1"lU~~UUClJ.'!l1LLa::LI'l1"l'W 1 'Ua1~Utl11 L~ 

a ~ • Va • 
~.l.Jn1"l'W~'U11i10~1'M11'l1111~L'Wl.JLVI11 

'II 

cr.nl'l1111fl11'l.ni11. ~m~"h~1\J 1 'UL 'Vllilu1a~hua LL~a1f.l 
\1 

b.L U'UI'l'U 1 \J'ql.J'!l'U~1111"l~Vh~1'UI'l"tl~lli'1 L~EJ 1 il'l1111~11~'U5c;1'UIIi'11~ 

~~titl'IJ 
GJ.vh~1u1u~n~ru::tim111fi~c;1ulli'1LU\J"M~n 

... ~ .... 
l!>.l.J.fl1"l::'M'U~'U 
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l~ma 

Cil.iifl·:nlJ Lm\'~~fl'ULf'IW1tJtJ<;i~'!11'!1'1JVi1 1 ~Lii~f'l111J~11JiitlL '\Jn1<;iVhn'IJ 1~~1EJ 
' 

'l!>.iif'l11l.l~~~ 1 ~ 1 um~i9ll'IJ1L 'Vlfl!tJ1atl~flll'l'IJ 1~ \Jlatl~L 1a1 
' 

m.iifl111Jf11f'llJffi ~vtt~vh~1'U 1 'IJL 'VlflltJ1a~1tJa LLl-l~1EJ 
c.(. 'q1J'!I'Ufl~iif'l111Jfl1~Wl~ L 'IJ9i'1~'U~\-11<;i LLa~ n1~Vh~1'\J'tltl~L 'VlFI'tna 1 'IJ~1'\J~~1 Ll. 'Vl'IJL ~tlU~\-11~ 
.., , ... tl 'I }~ ... 'I.,..... .. 
~~n1<;i ~ '-1'ql.l"tt'IJ, <;i~"tt1'!1'\J L t.IL 'ti\Jl~'IJ'VlLLa~U~L 1N LnaLflEJ~1Jf'l111Jen~n 

., 0 _, 

1ltl~1nfl 

(9). ~1'U1'U\.lf'la1m tl.lL v;EJ~~~ti'umlJ1N~1'1Ju.a~m<;i t ~u~m~tl<;i~'!11'!1'1J 
l!:l. \.lfla1miif11~~~~~~ LLafl<;i~'\Jf'l~1 LLa~~~~Uqj'-11Lfll'i~~n~\'h 1 ~ijL 1a1 1m '\Jn1'i~~Pl(;l'IJ'\Jtl n 

L1a1 ~1'!1m~ t \1u.ri'-1U1~~utl~'!l~tJ 1~mh~~1ti'~ 

"' ~f~U11~ 

(9). u fl a 1 miim11J~ n~u 1l.l~ ~~ m 'i fi' 1 EJ~ LLa ~n f'l111Jf11flflffi ~m~vi1~1u 1 u L 'VlF~tna ~hua LLl-l~1 EJ . ~ 

I!>. n1<;i L~'IJ'V11~~~~1 nvh~1uLiiuL 1a11~ 

Q'l. tJEJ1 u1EJvh~1'1J~11J1~Cl~u~LLa~tl~u~11~L ~1 u.a~~~tl1l~un~m'-1amnclJirl~L ti~EJ'IJLL tla~tJ'i 
~ ~ ~ 

«<I II ~ -., .. ~ d 

G::.1Jf'l111J~LOaEJ~~~'U-u~qjqj1(;l'i 

<:r.~tJ~'-11~~~~UWU1EJ~1'1Jiifl111JL '!11 L ~ L 'Ufl1~vi1~1'\J~11J1~Cl~'\Jtl~(;l~tJ'IJ lEJU1EJ 1~~ 
~ 

<:r.ii<;i~tJtJtJ~'-11<;i ~ 1'Utl f'l f'la ,ii m 'i~ ~ Lfl~~~~1~'-1ll1 EJ~1'U LLa~ n 1~~~~1 EJ m 'i11~ ~u,J qj'!l1tl ~1~ 

da ~ - a 
(9). 'tl1 ~'-l f'l a 1 n~'VllJ fl111J~ L0~1 ~'Vl1~1'!11'!1Y-l 

'l!>.iiml.l1N~ 1'\J LLa ~'-1U1~f'l111J~utl~'!ltltJ1J1 n vh 1 ~u1~~ 1EJ~1uiiuf'la1 m 1l.l L V.EJ~~ tl'-1~a1l.lii • 
L 'ti'IJ ~1 EJ~1'1J1"!11 n1<;i~1ii1~N~'tl, 1'!11n1~~~ U 1~" tllJ ,1m n'i~'t11iitJ1a, tJ ijtm~1'1J'ti1~ L iiEJ'IJ LL tJtJ 

l~ma 

(9).tl<;i~'!11'!1'\JL~~11liitJtun~m'i1Jrn~i~u1,rn~~ntltJ~1l,11'l~~rn<;inuL'Vlflltna!Ji1uaLLl-l~1mtlutJ~1~ 

\!).n1<;ilh~1tl~f'1m 1 tJl'if'l111JG11L ~~'tltl~~U~\-11~ ,~tJ~'-11'iiif'l111J 1111~ L~/L ~tlli''IJ L '\Jf'l11lJ~11J1~Cl 
'\i ~ ~ 

'tltl~ tJI'la1mL'\Jtl~Rm • 
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m. tJI9~1mii~'U~v'imt~1V-vt'WUIJlL 'Vlf'ltJ1~ vi1 L ~~~mW~'U~ U.~t\1f'!'Ufl~'tltFlU~t"tt1"tt'U 1~~ . ;; " 
~.~19~1miim~~~'U11911lJ!mqJqJ1~~ ,mqJqJ11'VlL~lJ~'U 

., 0 .., 

't!a~1n~ 

(9). ~1'U1'U~f1~1m12JLviv-~wantJml.l1ru~1'ULL~::m~t~tJ~m~tl~::'ll1'll'U 

1o. ~1"1~1miirn~::~a~~LL~fl~€ltJI"1~1 u.~::~€l~U'lJ'I,nLf'l~~~ii~vi1t~iiL1m1m'Um~~iif'I~'U'U€ln 

L 1~1~1'llm~ t ~u.rhn71~~tJ~~"ttatJ 1~B~,~~,n~ 
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3.1 'U 'tvu1v~1'U Lfl~~fl~1~m~u~~1~ ~iUJ~g)LLa::tJ~::~VJfifl1'W'tleJ~VIi''Wv1n~'4fiRa 
0 1·1 ltl- " .., " .j iJ~ ""' "' "' 'f " J,l 1. n'i::"i11Vel1'\J1"ii uC'It:.I\J'll-11~~::~\JWlWU1~1'\J lli~L Ut:-1\J~fi\J\Jn l'li1 L '\J'l::~\Jg)'\J 

~~ ~ -~ 

2.ijn1'~fh~'U~ Ue.Jfl nt=~~VI'GL~eJL V'\JU '\J1VI1~ 1 '\Jn1'l\J~l-11'l~1'\J 1 ~L tlu 1 tlmlJUt:.I'U~1UUfi::VifiiVI1~ 
1Fl~~a~1~m~u~~1'l~11.:~11 

3 .ilm ~,YV~vh LLt:.~utl{j~~1'\Jtl~::-;i1tl g)1lJfn~::~u1~fl11l.li'tJ~~'lleJ\J~ rh~u~ 11 

4.ilm~u~~1~,Y~m~l.i~riflruil1Yi(;)1ttfl11l.ll.i~li'u ~1V~L ~1 Clfl~eJ-:1 ut=~::iitl'l::~VJGil1Yi 1 ~ilfl11l.l , " ' , " 
fi'l.lfi1 LLt=~::Ln~tJ~:: 1a'llul'l.:~a~ • \i • 

S.iin1~~~g)1lJUt=~::tl'l::W'\Je.Jt=~(;)1ttn1'itl~::-qlJ'tleJ~~1l-1U1ri1u~1'lln1~L ~eJi'UVI'l1\JUqjl-11/ 
~tJC'I~'iFlLLt=~::tJi'utJ~~LLtU 'tiel ~1~~m ~m 
3.2 'ULV\J1V~1'UtJg)~1fh~~ua::n1'l\J~~1~tJg)'l1th~~ 

1. m~u~~1~n1~~r1u t ~aeJ~fla e1~ num1l.l-;i1 L tlumlJ~uGn" 

2. n1 ~~l'l!U1 ~::U\n 1.:1 LLt:.I'\JLLfi::~V\g)1lJtJ~:: LiiUt:Jfl fl1~ 1 i n1~~fl\l 
3.m~~l'llu1t:.~~g)fl1YiLLt=~::m1l.lfi'lJri1'!JeJ.:~n1~~flu • 
4. m~~l'li'\J1'i::\J\J L VlflL '\J 1" ~C'I1'iC'I'\JL Vlf'I(;)1'\J n1'l\J~l-11'l n1~~fl'\J 

3.3 'ULV\J1V~1'Ufl1~fl~1~LLa::~9U\11~::\J\Jn1~\J~~1~~VIfl1~eJ~t1R11lJ~ 
~ 

1. C'l~1~fl11lJ~ Ut=~::fl11lJ L cU11"iJ L ~n\J\Jfll"1fl'i L~tt'ln\J fl'i::\J1'\Jfl1'lUt=l::flru rl1'!Jel~f11'i,)VIf11'l 
~ . . 

2. ri.:~ LC'I~l.l LLt=~ ::auu C'l'tu11'llu u~~l.l'!l e1.:1m ~ m~ LteJvi e1 m~ LL t.J.:~iluLLa:: rl1 v VIB~ 
3. ri.:~LC'I~l.l t ~iim~~9U'\J1~::uu,Y~m~fl11l.l~ L ~t:J1 ~Uflt=~1n'iC'I1l.l1'lm oU1Cl~B~~fl11l.l~vi1~ ., '!ltl~ ~ , ~ I 

tl.:l~n'i LLt=~::Ln~m~LLflflLtl~tt'\JL~tl\lit(;)'t:J~1~iitJ~::~VIGfl1Yi 
4. ,Y~\'h "ut:.~um~,Y~m'lfl113J~ (KM Action Plan)" LV~ttiiLL\ITvn~m~~1LU'Un1'l v1-:~tl 

~ 

l ., ~ ::"1 ~ 

n. flleJ\J LL'U1'VI1'L 'Un115l fll::\J\JeJ~flf!11lJ~l.!iHf! 01 

eJ~t1m~B~C'I~1~m::u1'Un1'l m~,YV~m~fl113J~ (Knowledge Management) 1~LnV~~\I 
1~v ~t:J~iim~~l'li'U1fl113J~L ~tl t ~ii~m;ru::L tl'UeJ~t1m'l u. ~.:~m'lL~tt\l~eJ~1~C'I~1LC'Il.IB 1~viim::u1um~ 

~ ~ ... ... 

7 '!i'u~tl'U vr~-u 

(1) m~t.J~:ffFl11lJ~ (Knowledge Identification) L'llu ~"i11'lru1111"'ttVi'm1 ~'U5n"ii 
.'1 ; .. 1 .,j t Ill .'1 0 ~ Ill Ill 1 1 .r .. Ill 
Lu1~lJ1tl '!JeJ~eJ~flfl'lfle.ltl:: 'l ua::LYitl l-1\J'l'lt=ILu1~lJ1tl L~1"ii1L1.J'\Jg)e.J~~tl:: ~ ~tl'tiC\J::'\JL'l1lJfl11lJ~ . ~ ~ 

t1::hu1~ ti~L'U~tlLL\J\J t~ t!~vltfl'l ~.:!fl1ttL'ULLa::mtt'UtlmN~m 
(2) fl1~1:1~1~LLt=~::LLG11~l-11fl11lJ~ (Knowledge Creation and Acquisition) L'li'U fl1'l 

a~1~ m1lJUlo1l.i m~ua1~\-11fl11lJ~"1nfl1tt'Utln m'li'm;1fl11lJ~uh m'ln1,Y~m1l.l~vtl~bl1~u.a1 
" " " " 

(3) n1~,Y VI Fl11l.l fl ~ L tlu ~::uu (Knowledge Organization) L tl'Un1'l11-:!Lfl ~~C'I~1~ 
1.1-J G t.l 0"' ~ tlliJQ 1 

fl11lJ~ L Yiel L~~f.llJYi~tllJC'I1\-1~tJ n1'l Lfl'I..J fl11lJ~eJf.I1-:IL 'U'l::'IJ'IJ '\Jtl'U1fl~ 

(4) m~tJ~::lJ1t=~LLt=~::mi''Un~tl~fl11lJ~ (Knowledge Codification and Refinement) 

L'liu n1'l tli'utl1~~tlLL'IJULeJflC'I1'l1 ~Ltltil.l1~'l§1\l n1'lL ifl1'1;1L~tt1nu m~tli'utJ~~LUeJ~11 ~1:'13.1\J~ru 
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(5) m·n'li15~!"1111J~ (Knowledoe Access) LthJn1"i~i1t\1mirn11J~,!uL'Ii1fi~m11J~~ " ;) " " " 
~tNn1'l1~ ~1mL"tatmf1 L'li'U "itUUL'Vll"ll'Ula~a1"i~'UL'VlfJI Web Board mt~1'Utht'l11~1J~'UG Ltl'U~'U 

(6) n1"iLLtJ.:~iluLL"mtJ~EJ'UI"l111Jl (Knowledge Sharing) a11J1"iCl~1Lil'Uf11"ihi'vr"1EJ15 
l~EJmru LU'U Explicit Knowledoe tn~~~vi1LU'ULtlf1"'1"i "itUU~i1'UoVtJ1J"~"~111J~ "itUULVII"ll'Ul"~ 

:> ..... " " 

"'1"i"''UL VlfJI vr~a n"iru L uu Tacit Knowledge m~~~vi1L U'U"ituun\lm"i1J'q1J'li'ULL ~.:lf11"iL~El'Ul f11"i 

auLtJ~EJ'U-31'\J f11"i~1JtJl1 nVi LL"mtJ~EJ'UL~EJ'U~ Vi1JeU11J"'1EJ.:l1'U LU'U~'U 
'II 

(7) f11"iL~vui (Learning) m"ivi11\1m"iL~EJ'UlLU'Ua1uvr~.:~'lla~~1'U L'riu Ln~"ituum"i 
L~El'Ul~1f1 "'~1~tl~flf"l111Jl-U11"1111J~ tJ1 i-Ln~ f11"iL~El'UlLL"ttJ"itaUn1"iN1 vrl.iLL"t'VI~'ULi EJ'UiiitJ 1 tJtJ Eh~ 

I .,j 

~t:IL'Utl-3 
"l ., .. ~ II 

-tl. f1"itl\.JLL 'U1VI1~ L'Uf11"iL-tl1Cl~tl~f"'f"'111J'l 
" .. 1"' ~ tJ ,!J "' ... .... .... ~ .'1 ~ .,j 0 1"' L'Vitl 'VItl~l"lf1"i "itaUI"l111J~1L"i~Vl11J1aEJ'VlfJI'U Lu1'VI1J1EJ LLatf1"~VIti'Vlf11'VI'U~ 1 

vr1l1 v-:~1'W ~1 L uu ~a-:~nm"i~~~11JLLa ttJ"it Liju~a.:~1'U m-s1 Ll"l'l1t,; LLat"'~1~a~f'lm11Jn 'U"it~ua.:~f'lm 
.... ~ ~ ... ... .. ~ ., o "" ~ .... .,j ., 'II .... :; II 

~.:l'U'U tl.:ll"lf1'S~tl~1J n1"i Lat:lf1tl~l"ll"l111J"i LL"t f11'VI'U~Vl1'l11~VIL 'VI1J1t"'1JLL"t"'tl~l"latJ.:l 'VI"~~1f1'U'U~tl.:l 
'II 

"''itJ'h tlt 1 'SRtJ'!itJ1Ja"'1'S"''UL VlfJI tl~flf"l111J~ tJJ1~1~~~tJ~ii 'VI"~~1f1,!'U ~~'S1U'S11JLL"t~~LnU 1 'ULL9i"t 
' " 'II 

~'U~tl'ULLatf1'StU1'Uf11"i\.J~'VI1'S~1'U~tl~ijf11'S n1'VI'U~I"l111Jch'Uf11"i~~LnU lJi'u~~'l!tJULL"t1Gf11"i~~LnU 
'II 

~~ LdtJ 1!i1'offt:~1Ja "'1"i"''UL VlfJI LL"ttl~flf"l111J~~~f1ri11eU1-3~'U ~t~ tl.:lijf11"iLL" f1 L tJ~EJ'UL~ EJ'U~'S11J~~d1EJ'Vltl~ 1 i 
'II 'II 'II 

tum"iu~vr1-s~,u~~"it~ua~f'lmLL"t"it~un-stu1um-sL ~a 1\1 L u'U 1 tJ~11J1aaYifJ111 L u1vr1J1EJLL"tViPIV11~ 

1. m'ltJ~~m11llLLateffm~" t111~1~~n~"9iam'lu'l-s'l1am1fJI\J LU1vr1J1EJ LLatna~VIfi 
'lla.:~a~f'lm ~~d ~t~a~'llam11JL ~'U~1nVInl"lu 'Vlnvr1l1EJ~1u~ L~EJ1'!ia.:~ vr-smL1!mt~~li~na1'U 1~a1u 

• ; 'II 

... ..,II tJ "' 
LaEJ~1f1fl1EJ'Utlf1 L'Vitl LVI l"l"itl\.JI"l'l1J'Vlf1 "itL~'U 

t1 II d ~ II " a t'.l 
2. n1"i~'l1.:! LL"t LL~1 ~'VI11"1111J'l L 'Vitl"i1tJ"i11Jtl~ 1"1 1"11 11J'l LL"t ~a f11"i1 ~ LL" t f11"i1 Ll"l'l1t'VI'Vl 

'II 'II 

L~n1'VI'U~ 1"1111J~ tl~ f11"i 111 'UoUtl 1 ~·:l'd~11J1"iCl'VI1 LL 'VIri~l"l111J~ LLatoUtl1J"~1 f1~~fl1EJ1 'U LLatfl1EJ'Utlf1 
'II 'II 

3. ~1Lil'Un1"i~~vi1'lttltJL 'Uf11'l~~LntJtJ.:lflf"l111Jl 'litllJ" LLat~1'l~'ULVIPim~~1f1oVtl 2 
.,.j 1"' ... 1 tl 0 IV 1.1..1 .J II 1.1 - ~ t ,:'1 .... .... L'Wtl 'VI 'V'l"itl1J 'l1~1'U~T\II'SU~VILf1EJ1"1Jtl~LLat~11J1'SCltl1~tl~VI~ 'Uu~~tJ'ULL"ttl'U11"1~ 92 'V11J1~ 4 f11'S1~ 

'II • 

- ~ Q.l Sl 

f11"i1LI"l"i1t'VI LL"t f11"i~~f11"il"l111J~ 
.V II t' S1 o -. ~ 0 c:Jc~ # 

4. f11"itJ"it1J1"LLatna'Uf1'Stl~l"l111J'l tl~l"lf1"i~tVltl~~1L'U'Uf11'SVl~RNtVI1~1'UVI1Jtl~R 
'II 

... .j I 1~ II ~ 0 • ~ t' il..l 1.1 l 0 I cJ 0 

R111J"i Vl11JVI f1"111L'U"lltl 1 L'Wtl'Vl1f11"itJ"itL1J'ULLatna'Uf1'Stl~tl~flf"l111J"i'VlOf1Vltl~ LL1J'UEJ1 f1tl'UVI\lt'Vl1 
'II 'II ~ 

f11"iL~EJLL'V'l~~~fl1EJ1'U LLatfl1EJ'Utlf1 ~~~t~tl~"it1~LtJ'UtJ~1~1J1f1 Li1tJ~~1f1ii~a9itJfl111JL~tl~'U"lltl~tl~flf1'S 
9itJ"'151"iClJ'l!'U 

5. f11"iL '!i1Cl.:ll"l111J~ '!itJ1J" "'1"i"''ULVIPI tl~fll"l111J~~~'V11J~~Ln~~'U 1'UtJ.:lflf1'S\lt~tl~'Vi~tl1J 
'II 'II 'II 

1... .,j .,j II ... ... 1"' I ... tJ ~ ... I 1 "' t .,j 
'l1~1'U LLat~l"l"1f1"iVILm.J1'lltl~"'11J1"iCIL"IJ1Cl.:l ~tJEJ1~~t~1f1"'tJ1EJLLat1J "it~VItifl1'V'l tJEJ1~ "if1m1J 'UL"itl.:l 

m11JtJa a~n EJ 'llt:~~'!ia1Ja~t~a~nm-s~~1"iru1 L~~EJ1JR111J'Vi~tJ1J H L uua~1~~ 'V'l~tJ1J~.:~iiLL~utlm5uLLat 
'II • 

LL~'Uri1"itl~L U'Utl~1~~ 'VI1f1Ln~J1EJ~~ 'VI~tll"l111J w~~tJ tumw9i1~1 
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6. n1~LL tJ~thJLLa nL tl~ EJ\Jfl112..1~ '-'"~~1na~1~fi112..1Vi~t12..1L tJL ~t1~n'S~tJ1tJn1~~~LntJ 
... \1 

LLa~Yl~Bl..IL <tl ~1\J 1 tl LL~'n!u a~rimii m~U1fi112..1V tit -tl~1tJLLa~u1n"u2..11 LLa n Ltl~ EJtJ~1 v15m~tJh-3 ~ 
tl1~ 't!lJ't!tJLL\-i~m~L~EJtJ~ nVi"'2..12..1tJ1 m~L~EJtJtJ'Vlfl112..1 m~L"1tl~~aum~cl~~LLa~tJ'VIL~EJtJ~1nm~ 

• \1 

u11tltl!)m1 

7. n1'H~EJtJ~ '-'"-3~1fin1'HLamti~EJtJL~EltJ~tJ'iia~ 6 n1~U1fl112..1ntltln,j'9i~~-3 a~~a 
\1 \1 \1 OJ 

L \oi'm~ a~1-3t1~fifi112..1TI '-'aJ LLa~~1tJ eNfifl112..1~'llt1-3B-3fin'S'll EJ1EJ L w1l~tJLLa~L tltJB-3f'1fl112..1~~a"tJ.fftJit1tJ 
\J .... \1 ID~ \J 

LLa~'Vl~-3flrurh 2..11n~u ;~a12..11~" t iLtltJ~'t!tifi112..1~1L ~~'lla~m~~~m~m12..1n~L iJua~1~~ ~-3;1 '-'1nii 
• \1 

m~~~1~ru1t1~u L tl~ EJtJ i"' vl1fll,j Lih'-'2..11EJ na EJ'VIB 'tla~a~rim B~r1ma12..11~tlvi1L ilum~m~~ ~m~ • 
fi112..1~~-3LL~.fftJIJlt1tJ~ 1 ~tJfi~ 71~ el~1-3~el L~tl-3 LLG'l~~tJlltJ1B~fim12..1~ '-'aJ'~ Ll-i'Ln~~tJ L tJB~f'1mviB1 tJ 

" " I 
II .. • ~ II 

fl . fi11~11~Lfi'SB~1VB~flfl112..11 
" 

1. n11"~1-3Vi2..1 (Team Work) LtJn11a~1~~~~eJ~~LL~~ Concept KM Otltlflmm~n 
~~~tl t.i'vl1'-',j'1~2..11~1nVi2..1~1tJ 2 a1tJ ~tl t.JtJ~VI1'S~1tJ~~n1'Sfl112..1~tJa1tJ'S1't!n1~ (CKO) LL!;1 ~t.Jij 

\1 \1 \1 \1 

fi112..1~LL!;1~ tl~~aum-sru~1u KM m-siA'1L ilum-s~~tlnci1EJ'VIa~ 1~v 12..1'1 l-i'~tJ11 LL~~~\!~n.nm~ 1 tlotH1tJ 
" " \1 

t1~~-;i1~iia,i "'"~~1n ,!u ~~~~l-i'a~u1~EJ1EJLl-i'fl11l.I~LLnt!tlnllil~1tJ 'Vlnflu 
~ " " ~ ~ 

2. '-'1Lfl~tl~1EJL vi tl'ibv.Uu Lfl~ au~~a~rim 1~ v 1 -tlufla1 m~iiflrufl1Vi~~VI2..1 ~~ii a ,i . . ~ 

~1u~111 -s1va~L~EJ~vi1L UtJLfl~tl~1EJ'1leJ~eJ~rim 

3. a~1~Lfl~tl~1v1l-i'ou'-'~1EJ~1tJfnv1 ua~rim1~vm~~u1l-i'iim~LLa m tl~vu 1~vt i • 
Ut1J'-'1LtltJtJi'1 i-3LLa~ti1Ut1J'-'1L'-'"1,rtJ2..11LLnuty'-'1 L'liu ~1nfi112..1L~EJ-3 ia9i~.u~ tum~vl1~1u "'~a 

_.3 "' 1 0 'j 111 'I 1.1 I .., I 0 Q ..j 0 ... ""'tl , 
fl112..1 1;11 L 'S~ tJ n1~'VI1~1tJ ~~EJ '-'VJfifltJ ~~ La1L ~el~'S11 LL Vl~fl112..1a1L 'S~'Vl LfiEJ'VI1 Vl~elLfiEJ2..1 'S~G'1tJ m~ru 

Vi~B2..1~~U1L~B~'S11~ ~ L'-'"1,!tJ1 tJ1 m tJ m~tlnllil~1tJLLa~a~1~L1Vi Vl~tln'S~~tJ 1l-i'Ln~L1Vi LvieJ Ll-i'VJnfltJ 

1 tJ'-'~1 EJ-31\J 1~~12..10\JLLa mti~EJtJL~EJtJi LLa~'-'1 'ii'BIJl na~L tJn1'SLLnUtyVI1~12..10tJ ~tJ~~u11 tl~ Best 

Practice ~'VI'S~f'Jruf'h LvimnuLtJtJfl"~m12..1iLLa~ci1EJ'VleJ~ ~a1tl 
4. a~1~Lfi~B~1EJ'S~VIi1~VI~1EJ~1'Ufl1EJL\Jtl~fim 1~EJn1'Sn'S~~tJLl-i'iim~LLamtJ~EJtJ 1VIEJ 

t-tl Best Practice LtltJtJi'1&~ LLa~m~~utl-i'LiiVIn1'SLLamti~EJtJLtJL~B~~LMEJ1'ii'B~'-'"1EJ 1 Vil..I-31\J LLa~ 
m~~tJ 1l-i'LL~a~Vi2..1 rl1'-'tJ~ LL~tJ LLa m tl~ EJ\JL~EJ\J~;-30\J LLat 0\J tl V1-3~tl L ~tl~ LLa::11tJ"l12..1B~I'lm12..1~ l1 

• \1 \1 

LtJtJ'S::tJtJ 1VIEJvi'1L iltJn1'S~~vl1 "1tJ'ii'B11a L tJ'Stl LBfiG'11'S~L~fi'Vl'SBiin~ EJfiVtl~'t!l..IL 't!mL!;1tL l-i'11~1'a 
;Jo \1 \1 

i1~~v LL ,.;-3fl112..1'h L ~~ m'Sa~1~Lfl~eJ~1EJa~rifl112..1i~::~1L ~~ 1~~B~ 1~~tJm'Sa\Jua'1u 
LLa~m12..1 ~12..1iiB~1nt!u~'-'1"l'VIm~~u fi112..1Vi~t12..1'llB~Vi2..1~1tJtJiiti'S~aum'Sru1um1~~m'Sfl11lJ~ iinVi 

\1 , " \1 

~oUVlL~tJ LLat a12..11'HlU11 tlt.ul tJ~il'lti'S~-;i11tJ 1~mtlYl1~BV1-3~-3~t~B-3LL 'Vl'Sn;2..11tl OtJ~1'UU'S~-;i1 
IJlaBVI~'Uiin1'SLa~2..1LL 'S~ 1~EJ n1'SL l-i'11-31'a ~-3~~~1L ~~ 1~ 

~. 011tliM1l~iln1lB~Afl112..1l~t){IA01ft1lJLLtJ1 PMOA 1111121 4 
• ..,411111 11 o• ~ 

1.a1tJ'S1't!n1'SIJ1B~l.l~ttJtll1tJ'llB~a~an11~1LtJtJ~1tJIJ11lJLL~tJ~'VI5fll1aiJl'SLLat 

LL~tJtJ!j,j'9i 112..1~~ ~1;1 n1'Svi1L oUtJ-31'U'1Jel~tJl1~1~ IJ112..1f'i1i'tJ~B~tJ!j,J9h1't!n1'S~fi'SeltJfl~2..1 ~n~B~ LLa:: 

l1ual!v 
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2. a1'U~1"11n1~Vl'UVI1'U!1'U'!i'~1JaL~~~,j''U~\t'Un1~tlfi~~1'U'tl~~m::'U1'Un1~~~~1~ 
~rufh ~ ~~vh11l 'U YUI. 2551 LLa::~B~ij!1'U'!i'B1J~Lflv~U'UG1~'Un1~tlfi~.:!1t.l'1ltl·:Jn~::'U1'Un1~~G1~1.:1 

I C: - I tl 
flnlfl1L 'Wl.JL~l.Jtlf.J1.:1 'UtlEJ 2 m::'U1t.ln1~ , 

3. a1'U~1"11n1~gftJ~ij~::'U'UL Vlfll'U laV~1~G1'UL Vlfll LV:tl L ~ti~::"111"11'UG11l.J1'H1 L '!i'1fi~,j'tJl.Ja 
" 

~11&11~ 1~ tJci1.:1L \1l.J1::G1l.J 

4. a1'U~1"11n1~~tl~ij~::'U\Jn1~~~~1l.l L~1~::1.:~ LLa::L~tl'UtlEJ (Warning System) L'li'U 

01~ n1\1'U~~::'UUL9itl'Utl EJLL \J'U~ C\!t\!'lnl 1 "fi~~1~~ n1~~~~~.:~tli)U~n1~~U.:I;f'tltl.:lfi1'H tl~ El'ULL tla.:~~ .. ... -Ln~"'J'U 

6. a1tJ~1"11n1~~tl.:l~~vi1LL~'Un1'i~~n1~f'\11l.li LLa::U1LL~'ULtltli)u~ ~::~~~LL~~~~a 
..., V • • V ~ tl ..lo 

m~~~m~ m111~ KM Act1on Plan tJEJ1.:1tJ~EJ 3 tl.:lf'lf'l11l.l~ ~1l.lLL'U1V11~Vlml1tJ~ ua::~1EJ~1tJ~am~ 

v11LiltJ.:~1tJml.lu~u 1~vv11LiltJn~m~l.lml.lLL~um~~~f'l11l.lil~a1L~~f'l~uti'1tJVJnn~m~l.l LL~::a1111~" 

v11Lilum~~fl~~'Ufl~l.l n~l.JLtl1l1l.l1EJ1~hJu~EJn11~BEJa:: ao 1'UVJnn~m~l.luamti~EJtJL~EJ'Ui~~::'4H 
3.4 'U 1EJu1EJ.l1tJfl1-a::.:~1tJ 

1. ij nTHhl1'U~fl1~::.:11'U"'J~.:I'4 f'l flaVJ fifl'U tJci1.:1'li'~ L ~'U 

2. ijm~~~vi1~i:itJm~tli)~~~'U'1JB~VJn.:11'U 

3. '4f'l~1mi:im~~~tJ1 Pin~1 vi1m11JL'!i'1hn.:~fl1~::.:~1tJ~1l.lntJtJci1.:~all1L~l.ltJL~EJVJn 
.:11'U~::~tJ.:~ ij m~tl~::"lll.JUf'la1n~fl1 EJ t tJL ~~ L uum~~1EJ.:I1'U~a m~v11 L ilu.:~1u m~LLm 'tlil nll11tJtl~~~f'l 

~ .. ·~ , 
LLa::tli'utJ~.:~ 111~::~1'UtJ~::~1Vlm~tJ'U , , 

l~ EJ 1 ~.:11\J m~ L ~1\1U1~ ~ ~vi1f'11i .:ln1~LL U.:1~1'U LLa:: n1\1'U~l1ih~m1l.li'U~~"lltl\J"!Jtl~ 
a1'U~1"11n1~ 1 'UL Vlfll\J1a(;h'Ua LL~~1El LLEJm U'Ua1'U~1"11n1~ ua:: 1 ~ijm~Vl\JV11'Un1~tlfi~\1U1~VJm~'U 

tl .. .. .... d tl"" tl 1tl .. m~ ~::Ll.JtJ l1~ml.l~l.lfl1~::~1'UL aEJtJLL a.:~ ~~m~11 

3.5 'U Lf.I'U1f.J~1'U"a::'U'US1~S'UL VIA 

1. 1 ~Vln.:I1'U 1 tJVlnnv.:~1 i'!i'~l.laL V:tJ1 Lfl~1::~~1'U~1nu l1ci~oU'~l.laL~EJ1ntJ 
" " \1 " 

2. 1 ~VI n~1u~ ~vi1~1'U'li'~11a~1 EJ~::uuf'ltJl.l~1 L~tJft 'Ufn~n~'tltJ.:~.:~1u,!u ., ua::\11 
" -"' " I 

1 "" 'i " ""'I"' ... LL'U1VI1.:1 'Un1~ L'lltll.lbf.J.:I"!Jtl1J~L'I'l~b"ll~1l.ln'U 

3.1~ijm~tli'ut11.:~!1tJ'!i'~1Ja~i'u~~"'tJu1~LtltJil~~uutJci1.:~a~1LG1l.l~ l~EJ1~tJfi~ml.l 
LL~'U~'UV1~1~~'ULVlfll"!Jtl.:ILVlfll'U1av11'U~~~1El ~1'Un1~L~1\1U1~~tl~ij n1'ltl'l::"111~l.l~'Ufi~1'ULV1fll'Ulafi 

' 
~1~G1'UL Vlf'ltlci1~~~L iltJ-:1 

3.6 tJ lau1a~1'UnToaihh'U~1111 'Un1"a'U'il11"a 

1. ijm~tl~::-q1Ji1l1U1.:~1tJnu~t11tJ1EJm~n~~LV:mutJm~~~v~1'U~a~~ml.l LLa::~1l.l 
util "'lilqj\11 ~tl~~~fl ~~B~~'U~1l.l 1 ~.Um~u~u u::(;)tJm~u~l11~"1Jtl.:!l1tl1v-:~1tJL tl'Utl~::~1 

2. VJ n-:~1'Ui:i m ~tJ "a::"!ll.l~1t.l L Ylv1 ~'4 fla 1 mi:iG11 tJ ~1111 tJ m~~ ~'U 1 LLa::tl i'utJ1-:~m ~ 
tlfiUi~1'U ~111nu 

3. auuatttJua::a.:~L~~l.J 1 ~'4fla1mija1tJ~1l.J 1tJn~m~l.l 

4. a.:~La~l.ll.l1mm~m~ijG11tJ~111LtJm~tiVJi'Y-lv1m~1l.lntJmh~ijtJ"a::aVJ5mw 
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s. ~'lLG1~lJL1a:::autJati'I.Jn1')a~1'lU.fl::: t.ija'lf"1m1lJn um:::'U1UnT)li'1-31ti L ~at ~'UI"lfl1m 
• 'II • 

~~u1 VI n~::: LLfl :::f1111lJ"Ii1ti1C\lL tinT)tJ~u~'l1u1 ~\J')')'le.Jfl mlJ~tiGn~'tla'l€l'lf01m1 ~ Ln~tl';i::: 1v"Ul1 

th:::~VI5tn~ ~-3~VILLfl:::1if31nmn~ 1 tin1';i~~U1~ULm 

3. 7 u LV'U1fl~1Un1')~RJU1VIi'~mm'Uf\f\fl • 
1. 1i n1';iG1UtJG1'4U ~'lLG1~lJ~ ~U1V1 ~~ v1m'i ~"'~~"'~" Lvim ~lJ~VIf11111Ja1lJ1')Cl1 u n1') 

tl~tm-31Umh'l ~8L~€l-3~1fln1';i~'l'\il"lfl1mLi1~tJn1'~€ltJ')1JLU\-1an~m~1\l 1 ~~8VIf11~8\ltl\JLLe.JU~9lJU1 
'\i~"'~fl1m 

2. aU'U~'4U t ~'\il"lfl1n') 1~~\Jn1')Pfn~1~8t U'):::~\J~~\l~U 
3. 1im';i~V1~11Jtl'):::Lljue.Jfln1')~~'U1tJI"lfl1m~'l~huYin~:::1"111n1';iLLfl:::m')';i€ltJ~L1fl:::t!1 

• 'II 

e.JfllJ1L tlu LL U"lt Un1';iU~'UU1'ln1';i~~U1'\il"lfl1n';i 1 l1'1itl';i:::~VI5m~mh-3~8L ~8\l 
1V~v t l1'-31Um';iL~1\-1u1Y1 ~V~li'1u.e.Ju~9llu1\Jf'lmmtl1~aV~I"l"tl'~n\J LLe.Jut1~';i1n1a-3 3 t1 • 

(~.1'1.2561 - 2563) 

3.8 u LV'U1t~~hum';iL~ULLa:::.:~'Utl';i::111N 

1. 1im';i~VIli'1L1e.JUn1';i 1iL~U'l\Jtl';i:::lJ1ruvY'l'l'Utl';i:::lJ1ClJL1~u~uu.a:::L~'I.J';i1EJ 1~ l~L tlu 1 tl 

~1lJ 1~'ltl';i:::a'lf"1L1fl:::~€lVII"l~8\ltl\Jfl1';in~'tJ8'ln8'l U.fl:::t~LtJu1tl~1lJLLe.J'I.Jtl~~\l1Utl';i::~1U 

2. 1im';i~VIli'1a1tl';i1fJ.:J1'Un1';iLi~1fl'l\JU';i:::1J1C\J~\l\ltJU';i:::lJ1C\JLL~U~ULLfl:::L~U';i1fl1~ 
\J';i:::~1L~€l'U L1vut~'UI"lfl1m L1a:::tl';i:::"ll1"li'I.J'*"l htl~V1';i1\JVIm~au • • 

3. 1i m';i\!1 L VII"'IL 'U 1a VlJ1L it u n1';itJ ~\-11';i~VIn1';iL viet ~n1';i~ 1 L ilu'l1U L tlu';i:::\J\J n1';i 

\J~\-11';iLLa::: ~VIn1';i~111';i:::U\JUC\j~1111 i 
4. 1i n1';ilJ8\J\-1lJ1fl 1 ~'\il"lfl1mii~1'U~"llJ~\J~VI"li8\J LLa::tl~~'l1'U~"l flf11111J 1 tl~.:~ 1~ LVI v 

tl1na'll"la'l ~1LUUn1';i~VIli'1'l1EJ-31tia';itle.Jan1';i~1Li1U'l1UL1"1tl';i:::'ti1~1J~UGL~VIn~hEJL1fl::: U';i:::'tl1'tiU • • 
'*1 htl~~\JVI';i1\JL U'I.JU';i:::~1VInL~8'1.J • 
3. 9 u LVU1V~1Un1';ili'1'4U1l'l~i'ltl19lJUti';i';i1J 

1. ~ U'U~'4 u L1fl :::~.:~ L~~lJt l1'i 1"'1 fl1 n';iii ~ "l'I.J ~"llJL u n~ n ';i ';i1J ~ 1U n 1';ili' 1'4U 11'~ 

~atl1'9lltiti';i';i1J'tJ8'l Vl€l'l~u 
2. ~ Vlli'1 LLe.Jti/n~ m';i11/LI"l';i-3n1';i~ L UUtl';i::: LEJ"li,JG18VII"l~ 8\l ntJ LLe.JU.:J1U~1Uvi1'4U11 \l 

3. ~1 L ij 'I.J n1';it ~ ~u~~1';i L1fl :::\Jf'l a 1 n';i~';i:::~u n tun~ n ';i';ilJ~ 1'1.J n1';ili'1UU 1"i-3 " , , ~ 

~atJ19lJU5';i';i1JY1 \!11 tl~n1';i~~1\la';i';i!") ';i1lJ~\ln1';i€l'U~n~ ~Uvl atJG11UU';i::L ~ruLLfl:::19lJU5';i';ilJ 
'II • 'II 

3.10 u LV'U1VfilNti';i';i1J\l~Vti';i';i1JLV1fl'U1i'I~1\JflLL)j611V 
t1'4G1UG~1nf'lru:::m';ilJn1';i1J1~';i!1tin1';i\J~\-11';i-31U'\il"lf'lfl~1UVl8'1~U (n.n.) 1~n1\-1UVI 

1J1m~1ti V11\lf'lClJ5';i';ilJLLfl:::~~EJti';i';ilJ'tJ8'li1';i1"lln1';i ~Un-31U LLfl:::fln~1-:IU';i:::~1'tJti.:Jtl'lf"1mtlnm€l'l~"lU 
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